I"'ocynapcTBeHHOE yUpe)KIEeHHE
TeppuropuaabHblii GoHA 0013aTEILHOr0 MEAHIHHCKOrO CTPAXOBAHHSA
BoJaoroackoii o6snacTu

IIPUKA3

r. Bonornoa

Ne0/-05 /57 on 1504 204Y

O06 yrBep:xaennn Ilonoxenus no pabore
¢ ofpalIeHuAMHE IPakAaH, 00beAHHEeHHH rPaAaH H IOPHAHYECKHX JIHI

B T®OMC Boaoroackoii odaacTu

B uensax opraHM3alliM y4yeTa, CHUCTeMaTH3anuu U 0000IIeHus obpalleHuiH
POCCHICKMX M MHOCTPAaHHBIX TIpaXiaH, JHI Oe3 rpaknaHCTBa, OOINECTBEHHBIX
o6beIMHEHHH H IOPHANIECKUX JIHLI, pe3yJIbTaTOB X PaCCMOTPEHHS M NPHHATEIX IT0O HUM
Mep NPHKa3bIBaIO:

1. Vreepauts Ilonoxenue no pabore ¢ obpameHHsAMH rpaxaaH, oObeIHHEHHI
rpaxaad u opuauyeckux aun B TOOMC Bonoroackoit obnactu (nanee - [Tonoxenue).

2. 3amecTHTeNssM AMpeKTOpa, HadanbHukaM otAenoB TOOMC Bonoroackoi
ob6nacTy obecneyrTh CTpOroe ¥ HeyKOCHUTENbHOe coOmoaenue Tpebopanuii ITonoxeHus.

3. Onpepenuts MecTo U rpadHk rpHeMa oOpameHuiH:

3.1. B nuceMeHHOI ¢opMe (IpU NpeAOCTaBIIEHHH JIMYHO, HANPABJICHUN KYPhEPOM,
IIOYTOBOM OTIIpaBJIeHKeM) o afgpecy: 160017, r. Bonoraa, Ternyxslit Mkp., A. 8a:

- ¢ moHeaensHuka mo yersepr ¢ 8.00 xo 12.30 u ¢ 13.15 no 17.00;

- B maTHuLy c 8.00 mo 12.30 u ¢ 13.15. no 15.45;

- NPOJIOJDKMTENBHOCTh IpUeMa obpaleHuii B paGouumii JeHb, HENMOCPEACTBEHHO
NpeALIeCcTBYIOMUi HepabouyeMy NMpa3AHAYHOMY JHIO, YMEHBLIACTCS Ha OJUH Yac.

3.2. B muceMenHO# (opme mo dakcy (8172) 71-77-05 exxemHEBHO, KPYTIIOCYTOIHO;

3.3. B opMe 2NIEKTPOHHOTO AOKYMEHTA:

— NyTeM 3aMoJIHEHHs B YCTAaHOBJIEHHOM MOpsJKe cClieluanbHOi (GopMsl B paszaene

«OTtnpaBuTh obpamenne» Ha opunuansHoM caiite TOOMC Bonoroackoit o6nacty;



— myTeM HalpaBJIeHUs IEKTPOHHOTO coobIIeHus Io ajipecy:
postmaster@oms35.ru;

— ¢ HCTIONBE30BaHHEM ¢defiepalbHO#l rocyfapcTBeHHOH MHQOPMAIMOHHON CHCTEMBI
«EuHBIi MOpTaJ rOCyXapCTBEHHBIX ¥ MYHHLMIIAIBHBIX YCIYT (DyHKUHIH)».

3.4. B ycCTHOI ¢opme NpH NMPOBEACHHUH JIHYHOTO IpHEMA:

— pupekropoM TOOMC Bonoroackoit ob6mactu: noneaensHuk ¢ 14:00 no 16:00;

— 3aMeCTHTENIEM AUPEKTOpa [0 3KOHOMHKe M ¢uHaHCcaM: BTOpHHUK ¢ 14:00 no 16:00;

— 3aMeCTHTEJIEM JHpPEeKTOpa MO OpraHu3alMH 0643aTebHOrO MEAHUMHCKOTO
ctpaxoBaHus: cpeza ¢ 8:00 no 10:00;

3.5. npu obpalieHny rpakaaH B KOHTAKT-LeHTp («['opsAdyas JHHHA») MO TeNedoHy
8-800-707-32-24.

4. YcTaHOBHTb, YTO JIMLIAMH, YIIOJIHOMOYEHHBIMHU Ha IIPUEM TrpaXKiaH 10 BONpOcaM
3al[MTHl NpaB 3aCTPAaXOBaHHBIX, SBIIOTCA 3aMECTUTENb AHPEKTOpa IO OpraHHM3alli{
00513aTeIFHOr0 MEOMLIMHCKOrO CTPaxOBaHMA H HA4YaIbHHK OTAENA 3alllUTHl IIpaB
3aCTpaxOBaHHBIX U MEAMIIMHCKOM 3KCIIEPTU3EI.

5. HasHaunTh JHIIOM, OTBETCTBEHHBIM 3a IIpHEM, PETUCTPALMIO, OpPraHU3AIMIO
paboTsl ¢ oOpaleHHAMM rpaxKaaH, OObeNUHEHHH rpaxnaH M IOPHAMYECKMX JIMI H
OCYILIECTBICHHE KOHTpPONA 3a CPOKaMH HX pacCMOTPEHHSA HadalbHHKA OTHeNa
aIMAHHCTPaTHBHO-XO3AHCTBEHHOTO U OPraHH3allMOHHOTO OOeCreyeH .

6. Ilpussate ytpatuBumM cuiny npukas3 TP@OMC Bonoroackoit obmactu ot
13.12.2021 Ne 01-05/597 «O6 yTBepXHaeHUH MOJNOXeHHs MO paboTe ¢ obpameHUIMH
rpak/iaH, 00beAHHEHUH IpakaaH U lopuaudeckux aun TOOMC Bonoroackoii o6aacTuy.

7. HavansHHKy OTAeNna afMHHHUCTPAaTHMBHO-XO34MCTBEHHOTO H OpraHH3alMOHHOTO
obecneuenus A.JI. 3aBaukoMy obGecneuuth O3HakoMineHHe Bcex pabonukoB TOOMC
Bonorozackoii 06JacTH ¢ HaCTOAIIMM NPUKa30M IO MOANHCE.

8. KoHTpons 3a HCIIONIHEHHEM HACTOSAILEro NPHKa3a OCTABIIAIO 32 COOOH.

Hupekrop // JJL Topoxun



ITpunoxeHue K NpUKaszy
TOOMC Bonoroackoit obpactu
ot 3.0 LY Ne _01-04 /67

HOJOXEHUE }
110 PABOTE C OBPAIIEHMSIMU I'PAXKIAH, OFbEAUHEHUI I'PAXKIAH
¥ IOPUIMYECKUX JIII B T®OMC BOJOTOJCKOM OBJACTH

1. OBIME ITOJOXXEHMS

1.1. ITonoxenue no pabore ¢ oOpalleHHAMH rpaxAaH, OOBEAMHEHHAMH TPXKAAH
ropuaudeckux nun 8 TOOMC Bonoroackoit o6mactu (nanee - Ilonokenue) onpenenser
NOC/IEAOBATENBHOCTE  HCIOJHEHUSA  YNpAaBIEHYECKHX MpPOUEAYp, CBA3aHHEIX C
peanuzaumeii rpaxmanamMH Poccuiickoii ®epepauu¥ KOHCTHTYLIMOHHOrO MpaBa Ha
ofpallieHHe B rOCYAapCTBEHHBIE OpraHbl, OpraHbl MECTHOTO CaMOYNpaBJieHHd, a TaKxKe
yCTAaHaBJIHBaeT TMOPANOK M (OPMBl  B3aUMOJCHCTBHA MEXAY CTPYKTYPHBIMH
noapasaeneduiMu TOOMC Bornorozckoii 061acT¥ U rpaxJiaHaMy Ipd pacCMOTpEHHH
obpaleHuii rpaxxiaH, IPUHATHH PELIEHUHA K IOArOTOBKE OTBETOB.

1.2. VYcraHoBneHHBI HacrosumMM IlojoXeHHMEM TNOPAAOK PacCMOTPEHHA
obpallieHuii rpaxiaH pacIOpOCTPaHACTCS Ha MPaBOOTHOIUEGHHs, CBfA3aHHBE C
paccMOTpeHHeM oOpalieHMH HMHOCTPaHHBIX TpPaxAaH W Juu 6e3 rpaxnaHcTBa, 3a
HCKIIOYEHHEM CIIy4aeB, YCTAHOBIEHHBIX MEXIyHapoAHBIM JorosopoM Poccuiickoi
®enepanyu Win GpeaeparbHLIM 3aKOHOM.

1.3. Ilpuem u paccMoTpeHHEe OOpAllleHHH OCYLIECTBIAETCS B COOTBETCTBHH CO
ClIeAYIOLIMMH HOPMaTUBHO-TIPAaBOBEIMH aKTaMH:

-~ Koucturynueii Poccuiickoit Qeneparyy;

— depepanbHBM 32KOHOM OT 2 Mas 2006 r. Ne 59-®03 «O nopsjke pacCMOTpEHHS
obpaienuii rpakaaH Poccuiickoit Peaepauuuy;

— MegepansHeiM 3akoHOM OT 27 momsa 2006 r. Ne 152-03 «O nepcoHanbHBIX
HOAHHBIX»;

— ®enepansHsiM 3akoHOM oT 27 mions 2006 r. Ne 149-03 «O6 undopmauuy,
HH(POPMALIMOHHBIX TEXHONOTMAX H O 3aIHUTe HHPOPMaLIUH»;

— QepepanbHeIM 3akoHOM oT 6 ampemst 2011 r. Ne 63-®3 «O6 3neKTpOHHOM
MOANHCHY;

— TMonoxeuneM o T®OOMC Bonoroackoii 065acTu, yTBep>XA€HHBIM ITOCTAHOBJICHHEM
IMpaBuTenscTBa Bonoroackoii obinactu ot 4 anpesa 2011 r. Ne 304;

1.4. Hopmer Hacrosmero [lonoxeHns pacnpoCTpaHAIOTCd Ha YCTHHIE H
NUCbMEHHEIE, HHAMBUAYAIbHEIE M KOJUIEKTHBHEIE OOpalleHHs rpaxKiaH, oObemuHeHUi
rpaxgaH M IOpHAWYECKHX JHUL (Jaiee - rpaxgaHe), KpoMe obpaiieHuil, pacCMOTpeHHE
KOTOPBIX  PeryjlMpyercsi COOTBETCTBYIOIIMMM  3aKOHOZATENBHEIMH M MHBIMH
HOPMaTHUBHO-TIPaBOBLIMH aKTaMH.

1.5. OTBETCTBEHHOCTH 332 COCTOSHUE AENONMPOU3BOACTBA N0 0OpAlLieHUsAM IpaXJaH B
CTpYKTypHBIX mnoppasneneHusx TOOMC Bonoroxckodi o6nacTd HeCyT Ha4albHHKH
OTAEJNOB.



1.6. JHomxHoctHele quua TOOMC Bonoroackoii 061acTH HeCYyT NMEPCOHANBHYIO
OTBETCTBEHHOCTh 332 CBOEBPEMEHHOCTh NOATOTOBKH OTBETOB M NOJHOTY PacCMOTPEHMsA
ofpalieHHit, HAXOMALUIMXCSA Y HUX HA PACCMOTPEHHH.

II. OCHOBHBIE IIOHATHS, HCHOJb3YEMBIE B IOJIO’KEHUM

Anonumsuoe ofpanieHue - obpalieHne rpaxaaHHHa:

— B IIMCBMEHHO# dopMe, He cofeprkallee GaMUNUIO, UM, OTIECTBO ([IPH HAIMYHH)
WIH NOYTOBBII afipec, M0 KOTOPOMY JOJDKEH OBITh HallpaBJIEH OTBET;

— B (opMe 3NMEKTPOHHOr0 JOKYMEHTa, He cofepxalliee GaMUIIMIO, HMsI, OTYECTBO
(TIpY HaNMYMHK) WIN afipec NEKTPOHHOH MOYTEI, €CJIM OTBET: AOJDKEH OBITh HaNpaBieH B
dopMe 3MEKTPOHHOrO JOKYMEHTa, HIH IOYTOBHIA ajpec, €CIM OTBET JAODKEH OBITh
HalpaBJIeH B TIChMEHHOH dopme;

— B ycTHO#t ¢opMe (NIpH TNpOBENCHHM JMYHOro npuema) 6e3 npeabABICHHA
JOKYMEHTA, yAOCTOBEPAIOMETO THYHOCTD 3asBUTEIS.

HyOnuxar o6pamenus - oOpaleHHs OQHOTO U TOTO XK€ IPaKAAHHHA 110 OHOMY H
TOMY )€ BONpPOCY, HampaBieHHble HECKOIBKMM ajpecaTaM M MepeclaHHBIE HMH Ui
paspewmenns B TOOMC Bonoroackoit obnacTh.

Kano6a - nmpocsba 3asBUTENS O BOCCTAHOBJIICHUM HJH 3alUTE €ro HapyHMICHHBIX
npas, cBo0OJ WM 3aKOHHBIX MHTEPECOB, MO0 NmpaB, CBOOGOX MM 3aKOHHBIX MHTEPECOB
Ipyroro Juua.

3asBuTeas - rpaxaanuH Poccuiickoit @enepanyu, HHOCTPaHHBIA MPpaXXAaHHH, JIHLIO
6e3 rpaxaaHCTBa, OpraHU3alUs WIH o0ILeCTBEHHOEe 00 beJUHEHHE.

3agBiaenne - mnpockba 3afBUTENA O CONEHCTBUH B pealu3alldd  €ro
KOHCTMTYLIMOHHBIX IIpaB U CBOOOX MM KOHCTUTYI{HOHHBIX IpaB M CBOOOX APYTHX JIHL,
nu6o cooblneHHe O HApYIIEHHH 3aKOHOB M HHBIX HOPMATHBHBIX IPaBOBBIX aKTOB,
HeJOoCTaTKaxX B paboTe rocyAapCTBEHHBIX OpPraHOB, OpraHOB MECTHOTO CaMOYTIpaBJIICHUS U
JODKHOCTHBIX JIML, THOO KpUTHKA JAEATENbHOCTH YKa3aHHBIX OpraHOB M JOJKHOCTHBIX
JIMLL.

KoanexTHBHOe 0o0palieHHe - COBMeCTHOE obpaliieHue JByX 1 6olee 3asBuTeNeH 1o
o0leMy AJI1 HHMX BOINpPOCY, a Takke OOpallieHHe OT MMEHH TPYAOBBIX KOJUIEKTHBOB,
YJeHOB OJHOH CEMBH, pe3O/OLMH MHUTHHTOB H coOpaHuii, NOANMCAaHHBIE HX
OpraHM3aTopaMH M OTBedaiollee TpeOOBaHWIM, YCTAaHOBJIEHHBIM K oOpameHHIo
JeHCTBYIOLUM 3aKOHOAATENECTBOM.

Konusa o6pamieHus - oOpallieHHe, MOJHOCTHIO BOCIPOH3BOAAIIEE HH(POPMALHIO
NOMJIMHHOro o6pamieHns U Bce ero BHEIIHHE MPU3HAKU WM 4acTh UX.

MuorokpaTtHoe o0pauleHHe - TpeTbe U Ooyiee oOpallieHHE OZHOTO M TOrO Xe
3asBHUTeEJIA 10 OXHOMY H TOMY e BOmpocy (IIoABonpocy).

Hanpapjienne o6paiieHHs MO KOMIETCHIHH - HAaNpaBJieHHe JOJDKHOCTHBIM JIULIOM
nu60 YNMONHOMOYEHHBIM JIMLOM oOOpailieHus 3asBHTENd C CONpPOBOAWUTENBHBIM
JOKYMEHTOM B COOTBETCTBYIOLUMI TIOCyJapCTBEHHBIH OpraH, OpraH MeECTHOTO
CaMOYMpPaBJIEHHA ¥ COOTBETCTBYIOIIEMY JOKHOCTHOMY JIMILY, B KOMIIETEHL[HIO KOTOPOTO
BXOJMT pellieHHe NOCTAaBNEeHHbBIX B 0OpallieHHH BOIIPOCOB.

OGpamenne — HampaBleHHble B TOCYHAApCTBEHHBIH OpraH, opraH MECTHOIO
CaMOYTIpaBlieHH WIH NOMKHOCTHOMY JIMIy B IHCBMEHHOH ¢opMe MIM B QopMe
SJIEKTPOHHOTO JOKyMeHTa, B TOM 4HCIEe C HCHONb30BaHHeM (emepanbHOit



rocyaapcTBeHHoi uMH(popMalMOHHOK cuCTeMBI "EAMHBIA MOpTall roCyJapCTBEHHBIX H
MYHHLMNANBLHBIX Yyoryr (GyHkimil)" (nanee - Enunbii nopran), npeasoxeHue, 3assleHne
HIH Kanoba, a Taoke ycTHoe oOpallieHne rpaXkiaHHHa B roCyJapCTBEHHBIN opraH, oprad
MECTHOI'O CaMOYTIPaBIICHHU.

OGpamenne B nuchbmeHHoii ¢opme - ofpamieHue 3ajdBUTeNd, B KOTOPOM
IOKyMEHTHpOBaHHas HHOpMaLs NpeJCTaBIeHa TMOOEIM THIIOM MHUCHMA.

OGpamenne B ycrHoli ¢opme - ofpalieHue 3ajgBUTENM Ha JIHYHOM IIpHEME
PYKOBOZICTBA TOCYZApCTBEHHOrO OpraHa MiIM OpraHa MECTHOTO CaMOYNpaBJieHHs THGO
YTIOJIHOMOYEHHOT'O JIMLIA; oOpameHue B KOHTAaKT-UeHTp («I opsuas JIMHHUS») 10 TeNedoHy
8-800-707-32-24.

OGpaumense B ¢gopMe 3JIEKTPOHHOIO JOKYMEHTa - OOpalllcHHE 3asfBHUTEINA, B
KOTOpPOM HOKYMEHTHpOBaHHasd MHQOpMaIMsA NpejCTaBleHa B 3IEKTPOHHOH Qopme, To
€cTh B BHAE, IPHTOAHOM JUI BOCIIPUATHSA YEJOBEKOM C HCIOJIB30BAHHUEM 3JIEKTPOHHBIX
BBIYMCJIMTENIFHBIX MAIIMH, B TOM YHCIIE C HCNoNs30BaHneM EnuHoro noprana.

OGpaniense, He MOAAaIOLIeecs MPOYTEHHIO - OOpaleHHe B MICBMEHHOH (opMe
3aABUTENA C HEpasMHYMMBIM JIHOO TPYAHOYMTAaEMBIM TEKCTOM, a Taioke obpailieHue ¢
NpPOMYCKaMH TEKCTa, He IO3BOJLSTIOIMIMMH ONpPEAENHTh BOMPOC, COACPXKAILIMKCA B
obpalneHHH, H eclii ONHOBPEMEHHO (aMHITHA M MOYTOBEIH afpec aBTOpa OOpalleHHs He
NOANAIOTCA MPOYTEHHIO.

OrBer Ha ofpalieHue - CIyXeOHBII NOKYMEHT, HalpaBIIIeMEBlil 3ajABUTENIO B
MHCEMEHHOI QopMe Mo MOYTOBOMY ajipecy in6o B opMe 3NEKTPOHHOIO JOKYMEHTA IO
afipecy 3JIeKTPOHHOI MOYTHl WM MO afpecy (YHHKaNbHOMY HMACHTHQHKATOPY) JHYHOTO
kaOHHeTa rpaxgaHWHa Ha EJWMHOM nopTane NpH €ro HCHOJIL30BaHHM, B KOTOPOM
COIEPXKUTCA MHPOpMaNWs:

— O pe3yibTaTax OOBEKTHBHOTO M BCECTOPOHHENO pacCMOTpeHMs obpaineHHA B
NHCEMEHHOIt ¢opMe MIH B (pOopMe 3NEKTPOHHOTO AOKYMEHTa M IIPHHATHIX B Ciydae
HeOOXOOUMOCTH MepaX, HalpaBleHHbIX HAa BOCCTAHOBJIEHHE WM 3alUTY HapyINEHHBIX
npas, cBoOON H 3aKOHHBIX MHTEPECOB 3asABUTeNd, ¢ HH(pOpMaLMell MO CYINECTBY
MOCTABJIEHHBIX B 00pallleHHH! BOIIPOCOB H MPaBOBBIM 000CHOBaHUEM;

— 0 BO3BpallICHUH eMy XkanoOsl B MUCbMeHHOH ¢opMe HiH B (popMe 3NEKTPOHHOTO
JNOKYMEHTa C pasbfACHEHHEM IIpaBa OO0XaJoBaTh COOTBETCTBYIOIIME pellleHHe WIH
neiictBue (Oe3neiicTBHE) B YCTAHOBIIEHHOM NOPSAJIKE B CyA B Cilydae, eClld HEBO3MOXHO
HampaBJIcHHe )Kalo0Bl Ha pacCMOTpPeHME B rOCYJapCTBEHHBbIH OpraH, OpraH MECTHOrO
CaMOYIIpaBleHHUs WIH JOJDKHOCTHOMY JIMILY, B KOMITETEHI[UIO KOTOPHIX BXOAHT pelIeHHE
[IOCTaBIIEHHEIX B OOpallleHMd BOMPOCOB, B CBA3H C 3aKOHOAATENBHEIM 3ampeToM
HampaBJIATh XaJo0bl Ha pacCMOTpEHHE B TOCYJapCTBEHHBI OpraH, OpraH MECTHOIO
CaMOYTIpaBJICHHA WIM JOJDKHOCTHOMY JIHILy, pellieHHe MM JeiicTBue (6e3peiicTBue)
KOTOPBIX 06XamyeTcs;

— O BO3BpalliecHUH eMy oOpalleHHss B IHCBMEHHOH ¢opme unu B ¢opme
3JIEKTPOHHOrO JOKYMEHTa, B KOTOpoM obxairyeTcsi cyAe6Hoe pellieHHue, C pa3biCHEHHEM
nopsaxa 00XKaJoBaHUA JAHHOTO CyJeOHOro peleHus;

— 0 HEJOmYCTHMOCTH 3JIOYyNOTpeONEeHHA @paBoM, €cid B oOpalieHWH B
MHCEMEHHOI ¢opMe Min B ¢opMe 3JIEKTPOHHOIO AOKYMEHTa COAEPKATCA HeleH3ypHbIe
nu60 ockopOuTeNbHBIE BBIPAKEHHMS, YIPO3bl JKHM3HH, 3HOPOBBIO H HMYIIECTBY
JIOJDKHOCTHOTO JIMIIA, a TAKOKE WIEHOB €ro CeMbH, 6e3 0TBeTa HO CYILIECTBY NOCTABJICHHBIX
B HEM BOIIPOCOB; '



— O HEBO3MOXHOCTH IPOYTEHHMs TeKcTa oOpalleHus B IHCBMEHHOH ¢opme,
HeMoJNAIoLIErocs MPOYTEHHIO, H OCTABIIEHHH ero 6e3 0TBeTa IO CYIIECTBY NOCTABIEHHEIX
B 00pallieHHH BONPOCOB U He HAaNpaBJICHHs Ha paCCMOTPEHHE B rOCYapCTBEHHBIH OpraH,
OpraH MEeCTHOrO CaMOYNpaBJICHHA WIH JODKHOCTHOMY JIMIy B COOTBETCTBHUH C HX
KOMITeTEHIHEH, ecH ¢aMUIKs U IOYTOBBIN afipec aBTOpa NOAAAIOTCS IMPOYTEHHIO;

— O MpeKpalleHUH TNepenucKH 1o JaHHOMY BOMpOCY, €ClH B OOpalllcHHM B
nMceMeHHOH (opMe WK B ¢opMe IMEKTPOHHOTO AOKYMEHTa COIAEPIKHTCA BOIPOC, Ha
KOTOPEIii 3asBUTEII0 MHOTOKPATHO JABAIMCH OTBETH B MIHCEMEHHOMH dopMe WM B fopme
9eKTPOHHOrO AOKYMEHTA MO CYLIECTBY B CBS3H C paHee HalpaBlisseMBIMH 00OpaleHHsAMH,
H NP 3TOM B OOpalleHHH He NpPHBOAATCA HOBBIE JOBOABI HIIM OGCTOATENBCTBA - MPH
YCJIOBHH, YTO YKa3aHHOe obpallieHie U paHee HalpaBiisieMble 00paleH s HalpaBJsUIHCh B
OZIMH M TOT K€ rOCYAapCTBEHHEI OpraH, opraH MeCTHOTO CaMOYIIPaBACHHUS HIH OMHOMY H
TOMY e AOJDKHOCTHOMY JIHILY;

— O HEBO3MOXXHOCTH JaTh OTBET IO CYIIECTBY IOCTaBJIEHHOro B OOpallleHHH B
NMUChMEHHOM (opme WiIH B (opMe 3NIEKTPOHHOrO AOKyMEHTa BOIpOCa B CBA3H C
HEJOITYCTUMOCTBIO pasrilallieHUs CBEIEHHH, COCTaBIIIOIIMX FOCYJapCTBEHHYIO HIH HHYIO
OXpaHAeMYyIO ¢efiepalbHBIM 3aKOHOM TaifHy.

IToBTOpHOe oOpamieHHe - oOpallleHHe, IOCTyNHBIIEe OT OXHONO M TOro e
3asBUTENIA [0 OHOMY H TOMY )€ BONpOCY.

IpeasioskeHne - peKOMEHIALUUA 3asBUTENA MO COBEPIICHCTBOBAHHIO 3aKOHOB H
HHBIX HOPMATHBHEIX IIPaBOBBIX AaKTOB, HEATENIBHOCTH FOCYAapCTBEHHBIX OPraHOB H
OpPraHOB MECTHOTO CaMOYNpABEeHHd, pasBATHIO OOIIECTBEHHBIX OTHOLICHUA,
YIIy4IIEHHIO COLMANbHO-3KOHOMHYECKOH M HHBIX cdep NeATeNbHOCTH IroCyAapcTBa M
obmectBa.

PaccMoTpeHne o0pameHHs - JACHCTBUA TrocCyJapCTBEHHOIO OpraHa, opraHa
MECTHOTO CaMOYIpaBJI€HHA, IOJDKHOCTHOro JHMIa JHO0 YNMONHOMOYEHHOro JIMLA,
npeaycMoTpeHHsle ®enepanbHbM 3akoHOM oT 2 Mas 2006 r. Ne 59-@3 «O nopsake
paccMOTpeHHs oOpaimeHuit rpaxigaH Poccuiickoi ®enepanyu» M HalpaBleHHEIE Ha
KnaccduKaluuio oOpamieHusa, YACHEHHME €ro CyTH, OOBEKTHBHOE, BCECTOPOHHEE H
CBOEBPEMEHHOE IPHHSATHE pEIIeHHs [0 CyIEecTBy IOCTABICHHOIO 3asBHTENEM B
obpameHnH Bompoca.

YBegomieHne - opHIMANBHBIN JOKYMEHT, HaNIPaB/IseMBbIH 3aBUTEIIO:

— O HanpaBlieHHH ero obpamieHus] Ha pacCMOTpPEHHE B JpYrod rocyJapCTBEHHBIH
opraH, OpraH MEeCTHOrO CaMOYNpaBI€HMS HJIH MHOMY JOJDKHOCTHOMY JHLY, B
KOMITETEHLHIO KOTOPBIX BXOHUT pellieHHEe [IOCTaBIEeHHBIX B 00pallieHHH BOIIPOCOB;

— 0 MpOAJICHHH Ha KOHKPETHOE KOJMYECTBO JHEH, HO He Oonee yeM Ha 30 agHeid,
CpOKa pacCMOTpEHHA ero obpallieHus ¢ yKa3aHHeM NPHYMH NPOMICHHS.

YcrHblii 0TBeT Ha o0pamieHue:

1. laHHEI# B XOf€e JIMYHOTO MpHEMa 3asBUTEIIA:

— OTBeT B YCTHO#H ¢opMe c coriacus 3asBUTENSA B CIydae, eclid H3JIOXKEHHbIE
3asgBUTENleM B oOpalleHUH B YCTHOH ¢opMme ¢akTbl M 0OCTOATENBLCTBA SBAAIOTCA
OYEBHAHBEIMM H He TpeOYyIOT [OMOJHHUTENBHOH MpPOBEpKH, C 3aHECEHHEM
COOTBETCTBYIOLLEH 3alHUCH B KAPTOUKY JIMYHOTO IIpUeMa 3asBUTEIS;

— OTKa3 B AalbHeiIIeM OT pacCMOTpPeHNs o0palleHH A, eClIU 3asiBUTEIIIO paHee ObLI
J@H OTBET IO CYINECTBY MOCTaBIeHHBIX B OOpaleH’H BOIPOCOB.

2. Orser 110 TeNle$oHy KOHTaKT-UeHTpa (« opsyas MUHUAY).



III. IPABA TPAXKIAHUHA ITPU PACCMOTPEHHUU OBPAIIEHHUS 1
TAPAHTHM BE3OIIACHOCTHU I'PAXKIAHUHA B CBsA3U C EI'O
PACCMOTPEHHMEM

3.1.Ilpn paccMoTpeHum oOpallleHHs TPaXKAAHHH MMEET CleAylolHe MpaBa M
rapaHTHH:

3.1.1. mpeACTaBNATH AOTMONHATENBHBIE JOKYMEHTHI X MaTepHANIB! 160 obpatuaTscs ¢
npockGoii 06 ux UcTpeGOBaHKH, B TOM YHCIIE B 3IEKTPOHHOM (opme;

3.1.2. 3HaKOMHTECA ¢ AOKYMEHTaMH M MaTepHallaMH, KaCaloLMMHUCA paCCMOTPEHHUA
o6palleHns, eCJM 3TO He 3aTparuBaeT pasa, CBOOO/IB! M 3aKOHHBIE HHTEPECH! APYTHX JIHL{
H €CJIM B YKa3aHHEBIX JOKYMEHTaX H MaTepHallaX He COJep)KaTcs CBeACHHU A, COCTABIAIOLIME
rocyapCTBEHHYIO WM HHYIO OXpaHseMy1o deepalbHbIM 3aKOHOM TaHHYy;

3.1.3. mony4aTs NMHUCHMEHHEIH OTBET MO CYIUECTBY IOCTaBICHHBIX B OOpalleHHH
BONpPOCOB, YBEIOMIICHHE O Nepeaipecalliid NHCbMEHHOro 06paleH s B roCyAapCTBEHHbIH
OpraH, OpraH MeCTHOrO CaMOYNPpAaBJE€HHA KM JOKHOCTHOMY JIMLY, B KOMIIETEHLIMIO
KOTOPBIX BXOJHT pellicHNe MOCTaBJIeHHBIX B 06palllcHUH BONPOCOB;

3.1.4. obpamatbcs ¢ xkanoboif Ha NpUHATOE MO OOpAalUCHMIO pelleHHe WIHM Ha
neficrue (Ge3AeiicTBIE) B CBA3H C paCCMOTpeHHEM ofpallieHHs B aAMHHHCTPaTHBHOM H
(unm) cyne6HOM nopsifike B COOTBETCTBHH € 3aKOHOAaTeNbCTBOM Poccuiickoit denepanum;

3.1.5. obpamarscs ¢ 3aABJICHHEM O MPEKpaIeHHH pacCCMOTPEHMA OOpallieHu.

3.2. 3anpemaerca NpeciefoBaHUE TIPaXKJaHWHA B CBA3M C ero obpallleHHeM ¢
KPHTHKOM [eATEeNbHOCTH YupexieHWii M opraHusauuii CHCTEMBl 00sA3aTeNbHOTO
MEJJMIIMHCKOTO CTpaxoBaHMA JHOO B LeJIAX BOCCTAHOBIECHHS WIM 3alUTH CBOMX IIpaB,
cB06O ¥ 3aKOHHEIX HHTEPECOB NHOO MpaB, CBOGOA U 3aKOHHBIX HHTEPECOB APYTHX JIMIIL.

3.3.IIpn paccMoTpeHHM OOpallleHHs He JAOIMYCKaeTcs pasrlallleHHe CBEACHMI,
cofepXKaUlMXCss B oOOpalleHHH, a TaKkKe CBEJCHMMH, KacalolMXCs 4YacTHOH JKH3HH
rpakfaHuHa, 6e3 ero corniacus. He sABisaeTcs pasrialmeHHeM CBEICHHH, CONEPIKALMXCS B
obpaleHNH, HampaBleHNe NMUCHMEHHOro ofpaleHls B roCyAapCTBEHHEIH OpraH, opraH
MECTHOTO CaMOYIIpaBlieHHs WIIH AOJKHOCTHOMY JIHILY, B KOMIIETEHLMIO KOTOPBIX BXOAWT
pelIeHNe MOCTaBJIeHHBIX B 00palieHHH BONPOCOB.

IV. O®OPMJIEHHE OBPAIIEHMNA

4.1. ObpameHne rpaxjaHiHa B MUCbMEHHOH ¢opMe, COCTaBiIeHHOE B CBOOOAHOI
¢opMme, B 00A3aTeNbHOM MOPSAKE NOJDKHO coaepxaTh nubo HaumMeHoBaHne TOOMC
Bomoroackoit obnacti, namb6o GaMUNMIO, MMA, OTYECTBO COOTBETCTBYIOLIETO
JNOJKHOCTHOTO JIHIIA, JIH0O0 JODKHOCTH COOTBETCTBYIOILETO JIMLA.

Taxoke rpakIaHUH yKa3bIBaeT CBOM (JaMHIIHIO, MM, OTYECTBO (IOCHeNHee - IpH
HaIM4YMH), TOYTOBHIA ajpec, MO KOTOPOMYy JOJDKEH OBITh HampaBieH OTBET WIH
yBeOMIICHHE O Ilepeafipecaliuil 0OpallieHHs, H3/araeT CyTh PeAI0KEH A, 3asABICHH WIH
XaJ0o0Bl, CTABHT JIMYHYIO ITOAINCH U AATY.

B ciyyae HeoOXOAUMOCTH B MOATBEP)KACHHE CBOUX JOBOJOB PaXKIaHUH NpUIaraeT
K 00pallieHHIO B MHCBMEHHOH GopMe JOKYMEHTBI M MaTepHabl MO0 MX KOMHH.

4.2. O6panieHuH rpaxaaHuHa B ¢GopMe 3JIeKTPOHHOro JIOKYMEHTa B 0043aTeIbHOM
nopsiAKe HOJDKHO coepikaTh (paMuiuio, MMs, OTYECTBO (IIOCNEHee - MPH HAJIMYHM), a
TaKKe afpec 9JeKTpPOHHOH mouThl JM60 Hcnons3yeMblit agpec (YHHKAJIBHBIH



uneHTUHUKaTOp) AHYHOro kabuHera Ha ExuHOM moprane, MO KOTOPEIM AOJDKHBI OBITH
HanpasJeHbl OTBET, YBEHOMIIEHHe O mepeanpecaliud obpamieHus. ['paxkpaHuH Brpase
MPUIOKHTh K TAaKOMy OOpallleHHI0 HeoOXomuMble IOOKYMEHTHl M MaTepHalbl B
3NIEKTPOHHOMH dopMe.

4.3. Ha nuusoM npueme HomkHOCTHBIM JuunaM TOOMC Bonoroackoit ob6aactu
IpOXAAaHUH TNpeIBABIAET HAOKYMEHT, YAOCTOBEPSIOWIMH €ro JMYHOCTE, M H3JaraeT
cofiepKaHHe CBOEro YCTHOro 0OpalleHH s,

4.4. OcHOBaHHIl IS OTKasa B MpHeMe JOKYMEHTOB, HEOOXOAMMBIX IJIA Havala
TOOMC Bonoroackoii o0macTH  NpoueAypbl  paccCMOTpeHHs  oOpalleHus,
jakoHoaTeIsCcTBOM Poccuiickoi ®efiepallii He MPEeAyCMOTPEHO.

4.5. OcHOBaHHMil JJIA MPHOCTAHOBJEHHMA MM OTKa3a B pPacCMOTPEHMH oOpalleHHi
rpaxaaH 3akoHoAaTeNnbsCcTBOM Poccuiickoit @enepaluu He MpeayCMOTPEHO.

4.6. OtBer Ha obpalleHHe rpaKAaHMHA IO CYLUECTBY He JAeTCA B CIEAYIOINMX
CIyvasx:

— B ofpameHuy He yKa3aHbl paMuiIMsA, HMA 1 OTHECTBO (IPH HAIHYHH) TPOXIAHHHA,

— HanpaBuBIIero ofpaieHue, WIK MOYTOBBI agpec, MO KOTOpOMY HOJDKEH OBITh
HampaBjieH oTBeT. Ecnu B oOpameHuH copepxarcd CBEJCHHSA O MOArOTAaBIMBAEMOM,
COBEpIAEMOM WIH COBEPLIEHHOM MPOTHBOIPAaBHOM JCHCTBHMHM, a TAaKXKe O JHIIE, €ro
MNOATOTABIHBAIOIIEM, COBEpINAIOINIEM WIH COBEpIIMBIIEM, OOpalleHHe MNOMIECKHT
HaIpaBJICHHIO B FOCYJapCTBEHHBIH OpraH B COOTBETCTBHH C €0 KOMIETEHIHEH;

— B obpamennu obxanyerca cynebHoe pemeHue (oOpameHue B TedeHHe 7 (ceMu)
JIHEH CO JHA perHCTpaliy BO3BpAIaeTCs IpaXKJaHWHY, HalpaBHBIIEMYy oOpallieHue, ¢
pa3bsCHEHHEM IOpsKa 00KaloBaHUA NaHHOTO CyAe6HOTO pPEIIeHHs);

— B oOpalieHHH coAepxarcs HeLeH3ypHBle JIM60 OCKOPOMTENBHEIE BBIPAXEHHA,
YrpoO3bl )KH3HH, 340POBBIO U HMYIIECTBY AOJDKHOCTHOTO JIHIIA, @ TAKOKE YWICHOB €r0 CEMBH
(rpaxpgaHWHy, HampaBMBIIeMY oOpallleHue, coo0IIaeTcss O  HEJOIMYCTMMOCTH
3JI0YNIOTPeONIeH s IPaBOM);

— TeKCT oOpamieHHs He NOAJaeTcs mpoyTeHHIo (obpallieHue He NOMICKHT
HAIpaBJICHMI0O HAa pacCMOTpeHHE B TOCYAapCTBEHHBI oOpraH, oOpraH MECTHOro
CaMOYTIpaBJIEHHs WU JOJDKHOCTHOMY JIUIYY B COOTBETCTBHH C MX KOMITETEHIIHEH, O YEM B
Tedenue 7 (ceMM) AHeHl CO AHA perucrpaunuu obpaileHus cooblaercs rpakKJaHHHY,
HanpaBHBLIeMy oOpamieHue, ecn ero ¢baMmwius 4 nu6o modToBHIA ajpec, MMGO agpec
9JIEKTPOHHOI MOYTEHI TOAAAIOTCSA NPOYTEHHUIO);

— B ofpameHnH rpaxJJaHdiHa COAEpXuTCcA Bompoc, Ha kotopeii TOOMC
Bonoroackoii o61acT HeoAHOKpaTHO (iBa U Gosiee pa3a) KaBaMCh NMUCHMEHHBIE OTBETHI
10 CYLIECTBY B CBSI3H C paHee HANpaBIIIeMBIMH OOpalleHUsIMH, U NPU 3TOM B 0OpaieHun
He MPUBOIATCA HOBBIE NOBoABI WK obcrosarenscTa. Jupexrop TOOMC Bonoroackoit
o6yacTH, 3aMECTHUTENIH AMPEKTOpa BMpaBe NPHHATH pelleHHe O 0e30CHOBATENBHOCTH
odyepeaHOro obpaiieHUs M NpeKpalleHHH MNEepPeNUCKH C TPaXHAHWHOM IO JAaHHOMY
BOIPOCY NpH YCJIOBHH, YTO yKa3saHHOe oOpalieHHe U paHee HalpaBiIieMble OOpalleHHA
HAaMpaB/LUINCh B OJHWH M TOT JK€ TOCYHAapCTBEHHBII OpraH, OpraH MECTHOro
CaMOYIpaBJieHNs WIH OJHOMY H TOMY )€ HOJDKHOCTHOMY JuIy. O NaHHOM pelleHHH
yBeAOMIIAETCA IPaXJaHUH, HallpaBUBILMIi o6paleHue;

— OTBET M0 CYHIECTBY NOCTaBIEHHOIO B 00pallleHHH BOMpOca He MOXET ObITh JaH
6e3 pasrialieHus CBeeHH, COCTABIAIOIIMX rOCyJapCTBEHHYIO WIH MHYIO OXPaHAEMYIO
denepansHBIM 3aKOHOM TaliHy (FpakAaHHHY, HallpaBHBLIeMY obpailieHue, coobmaercs o



HEBO3MOXHOCTHM JaTh OTBET IO CYLIECTBY IOCTAaBJIEHHOr0 B HEM BONpOCa B CBA3H C
HeJIOIYCTUMOCTBIO pa3riiallieHus YKa3aHHBIX CBEJICHHH).

4.7. B cinyyae eClii NMPH4MHEI, IO KOTOPEIM OTBET IO CYIIECTBY NMOCTABJIEHHBIX B
obpatieHHy BONPOCOB He Mor OHITH JiaH, B MOCIEAYIOIIEM OBUIH YCTPaHEHBI, TP AaHHH
BIpaBe BHOBL Hampasuth obpamenue B TOOMC Bonoroackoit obnactu nu6o
JomxsocTHoMy sy TOOMC Bonoroackoit obnacty.

V. YYET U CHCTEMATH3AIIAA OBPALLIEHAA

5.1. B cootBercTBUH ¢ DefepalibHBIM 3aKOHOM OT 2 Mas 2006 r. Ne 59-®3 «O
NopsifKe paccMOTpeHus oOpamieHdid rpaxzaH Poccuiickoit Peaepauun» Bce
nocrynaiomye ofpallleHHUs MOAPasfeNAOTCA Ha TpU THNA OOpallleHMil: 3ajdBIICHHI,
HpeIOXKEHUS, KaIoOk!.

5.2. INoctynuemue obpameHus Ha 6yMakHOM HOCHTelNe, B (pOpMe 3NEKTPOHHOTO
JIOKyMeHTa, B IE/IAX yueTa Mojjiexar o0sf3aTeNbHON perucrpaliuu B TedeHHe 3 (Tpex)
nHell ¢ JaThl NOCTYIUIEHNd, a B YCTHOH (opMe perHCTpUpyIOTCs B AE€Hb MOCTYIUICHHA C
yKa3aHHeM BpeMEHH MOCTYIUICHHS.

OOpamenns n coolilieHus, MONAHHEIE C Hcnons3oBaHHeM EauHoro mnoprana
GU3HIECKUMH H IOPHAWIECKUMH JIMLAMH, PETUCTPUPYIOTCS aBTOMaTHYECKH B MOMEHT HMX
IOfAYH MOCPEACTBOM eXUHOro mopTtana. Perucrpauus noarsepxAaeTcs MPpHCBaHBAaEMBIM
eIMHBIM MOPTAJIOM PETUCTPALIUOHHBIM HOMEPOM.

5.3. lloctynaromue 8 TOOMC Bonoroackoit obmacTé yCTHele H HHCbMEHHBIE
obpamenns (B TOM 4HClIe C HCIONb30BaHMeM EpuHOro moprana) mo 3aluTe IpaBs
3aCTPaxOBaHHBIX JIMIL IOAJEKAT PETHCTpalHM B OJEKTPOHHOM JXXypHale obpalieHui
rpaXaaH OTHAEJIOM 3alllUThI IPaB 3aCTPAXOBAHHBIX M MEAHIMHCKON 3KCIIEPTH3EL.

OOpaltedus mo 3amuTe NpaB 3aCTPAXOBaHHBIX JIMI[ TaKXKe PETHCTPHUPYIOTCI B
)KypHaJIe, KOTOpPBIH JOJDKeH OBITh MPOHYMEPOBaH, MPOLIHYPOBaH H CKPEIUIEH NEYaThHIO.

JKypHal BKIIOY2€eT ClIeAYIOIYI0 HHOOPMAIHIO:

— narta obpameHus;

— ®.11.0. obpatuBIuerocs;

— aJipec perucTpauiy WM GaKTHYECKOTO IPOXKHBAHMUS;

— TeMaTHKa obpaieHus;

— IIpOBeEeHHEIE MEPONPHATHS;

— pe3yNbTaT paCCMOTPEHHS.

Pe3ynsTaThl pErucTpallid, ydeTa IIOCTYNHMBIIMX M PacCMOTPEHHBIX KaJoo,
ofpalneHuii, KOHCYNbTauMii HCIONB3YIOTCA NIPH COCTAaBICHMH OTYETHOH (OPMBI
BEZIOMCTBEHHOro ctarucruyeckoro Habmogenus Ne 313 «Oprannsaums 3alUTH NpaB
3aCTPaxOBaHHEIX JIML B cpepe 0043aTeNbHOro MEAULMHCKOTO CTPaXOBaHUm».

5.4. Ilpu nmpueMe obpamieHuii B 3JIEKTPOHHO# ¢opMe B Ciyuae HEHAIIEXKAIIEro
ot opMIIeHHS rpaXkAaHHHOM OOpalleHH:

— obpallieHre HanicaHO Ha HHOCTPAHHOM A3BIKE;

— ofpalleHKe HaNKUCAHO MMO-PYCCKU C UCIONB30BaHUEM JIATHHCKUX OYKB;

— ofpamenne uenukoM HabpaHO 3aryaBHBIMH OykBaMH M He pa3OUTO Ha
NpeaJIoXEHHA;

— ofpaueHne HabpaHO HEUUTaeMBIMU 3HAKaMH HJIA CUMBOJIaMU;



— H3JIOXKEeHHEe CYTH 0OpalleHUs OTCYTCTBYET;

— B obpaiuennu B kayectBe PHO 3asBUTENA HCIIONB3YIOTCS TICEBAOHUMEI, KOTOPBIE
He MOryT ObiTh MHTeprHpeTHpoBaHbl kak ®MO (Hanmpumep, MunaanskaMuHzanbka),
CJI0Ba CO3BYYHBI CJIOBY "aHOHUM" (HanpuMmep, AHOHUMOB AHOHUM AHOHMMOBHY), TGO
npeAcTaBIAeT coboii cirydaiinslii Habop 6yKB;

ohopMIdeTcd YBEAOMIEHHE O HEBO3MOXHOCTH IPHHATHA K PacCMOTPEHHIO
obpaiieHus (C ykasaHMEM NpPHYMHBE]) H IPEIJIOKEHHEM BOCIONHUTH HENOCTAIOLIHE
JaHHBIE.

5.5. Bce 3aperncTpupoBaHHble 0OpallieHHs MOAJIEKAT IOCTAaHOBKE Ha KOHTPOJIb.

5.6. Ilpu momy4YeHHH HECKONBKMX oOpallcHHH B O3JIEKTPOHHOM BHAE C
opunmansHoro caiira TOOMC Bonoroackoii 061acTH OT OXHOTO M TOrO e 3asBHTEN 110
OJIHOMY M TOMY e BOIIPOCY COTPYAHHMKM OTAeNa aAMHHHCTPATHBHO-XO3AHCTBEHHOIO H
OpraHH3aLMOHHOro obecneyeHus, OTBETCTBEHHBIE 32 PErHCTpalHIO obpallleHu, BIpase
06BeAMHUTH MOJ00HEIe 0OpalmIeHHs B OXHO ¥ NPHCBOUTE OAMH PErHCTPALMOHHBIH HOMEP.

5.7. Ecnin obOpamenue noxamuca€Ho AByMsa u Gojee aBTOpaMH, TO B KayecTBe
3asBHUTENA YKa3bIBaeTCA MEPBBIH aBTOP, UIH aBTOP, B aJipec KOTOPOro MpOCAT HANPaBUTh
OTBET.

OOlee yMCIO aBTOPOB YKa3hIBaeTCA B aHHOTaUMH obpamenus. Takoe obpamenHue
CYMTAETCS KOJUIEKTHBHEIM. KOJUIEKTHBHBIMH ABJAIOTCA Takoke 0OpalleHus, MOCTYTHBIIHE
OT HMEHHU KOJUIEKTHBA OPraHN3alyH, a TAIOKe Pe3OIIONHH COOpaHuit H MUTHHIOB H T.1. "

5.8. HeomHokpaTHEle oOpamieHHs Trpax(iaHHHa, [EpeNMUcKa C KOTOpPBIM IO
KOHKPETHEIM BOIPOCaM IpeKpalleHa, CIHCHIBAIOTCA B apXuB 6e3 yBeIOMIICHHA HX aBTOpa.

VI. CPOKH PACCMOTPEHHSA OBPAILEHMHI

6.1. ToctymuBome B TOOMC  Bomoroackoii obmactu  obpamenHus
paccMaTpHBatoTCA B TedeHue 30 (TpHAUATH) KaneHaapHBIX AHEH ¢ AaThl HX pEerMCTpalHH,
eCJIH JUPEKTOpOM (3aMeCTUTeIEM AUPEKTOPa) He YCTAaHOBJIEH HHOM, 60Jlee KOPOTKHIT CpOK
paccMOTpeHHs obpameHus.

6.2. B HCKIIOYMTENBHBIX ClydasX, a TaKkkKe B Clydyac HamnpaBleHHs 3alpoca o
NpeAocTaBleHuH MHpopManuH, HeoOXOAMMOI U1 pacCMOTPEHUs OOpalleHHs, B MHOM
rOCYAapCTBEHHBI OpraH, OpraH MECTHOrO CaMOYMNpaBJIECHWA, OPraHM3alMIo, HIH
JOJDKHOCTHOMY JIMLy CPOK PacCMOTpEHMS NHCBMEHHOrO OOpallleHHs: MOXeT OBITh
NpOJUIeH AUPEKTOpoM (3amecTHTeNeM aupexTopa) TOOMC Bonoroackoii 06acth, Ho He
6onee yeM Ha 30 (TpuAnATh) KANCHOAPHBIX AHEH, NPU 3TOM IpaKAaHUHY HalpaBiieTcs
COOTBETCTBYIOLLEE YBeJOMIICHHE.

6.3. llna pemeHus BoIpoca O NPOIUIEHHH CpPOKa pacCMOTpPeHHA oOpameHus
HavyaJlbHHK OTAENa, B KOTOPOM paccMarpHBaeTcs oOpalieHue, MPeACTaBIIeT JUPEKTOPY
(samecturemo aupekropa) TOOMC Bonoroackoit 06nacTu, NpHHUMAIOLIEMY pEIIEHHE O
NPOUIEHHH CPOKa pPacCMOTpeHMs obpailieHHs, ROKIAfHYIO 3alHCKy ¢ 060CHOBaHMEM
HeoOXOAMMOCTH CPOKa NPOICHHS.

6.4. OGpaeHue, copepialliee BOIPOCHl, pellleHHEe KOTOPBEIX He BXOOHT B
kommeTeHmo TOOMC Bonoroackoit obnactu, HampasnseTcs B TedeHue 7 (ceMm)
KaJIeHOApHBIX AHeil ¢ JAaThl perucTpallii B COOTBETCTBYIOLIHMI OpraH rocyXapcTBEHHOM
BIIaCTH, OpPraH MECTHOTO CaMOYTIPaBIE€HHA WM COOTBETCTBYIOLUEMY XOJDKHOCTHOMY



JHIY, B KOMIIETEHLHIO KOTOPBHIX BXORHT pEIIEHHE MNOCTAaBIEHHBIX B OOpaiieHuu
BONPOCOB, C YyBEAOMIEHHEM TpaXAaHWHAa, HanpasuBulero  ofpailuenwe, o
MepeHanpaBIeHUH o0pallleHUA.

VII. PACCMOTPEHHE OBPAINEHHN

7.1. OcHoBaHMEM Mjid Hayana OpOLIEAYpPHl pacCMOTpPEHHs OOpallleHHA SBIACTCH
perucTpauus oopalieHusI.

7.2. O6pamieHusi, MpOIIEAIINE PETHCTPAlMIO, HAMpPaB/IsIOTCd Ha pacCMOTpeHue
OHpexTopy MiH 3aMecturenaM pupekropa TOOMC Bonoroacko#t ofbmactu s
onpezeneH!s HCNOMHUTEIS.

7.3. UcnonHuTensb, YyKa3aHHbli B IOPYYE€HHWH IEpBBIM, SABIAETCA TOJOBHBIM
HCTIOJIHUTEJIEM.

7.4. TlpennoxeHuss ¢ OGOCHOBaHHEM HEOOXOMMMOCTH H3MEHEHHMs TOJIOBHOrO
MCHIOJIHHTENs TpEACTAaBIAIOTCA AUpexTopy (3aMecturemo paupexropa) TOOMC
Bonorozackoit 061acTH Ha4albHUKOM 3aHHTEPECOBAHHOIO CTPYKTYPHOTO IIOApa3feneHus
B TeueHue 3 (Tpex) Aueit oT JaThl ohopMIIEeHHS HOpYYEeHHU: N0 0OPaIlEHHIO, a 10 CPOIHBIM
M OTIEpaTUBHBIM MMOPYYEHHM - HE3aMeTUTENEHO.

7.5. B ciry4yae eciii mopy4eHHe BBIXOAHUT 3a Npeleibl KOMINETEHIUH CTPYKTYPHBIX
noApasieNeHuii - COUCHONHHUTENEH, ONPENCHCHHEIX NOpYYeHHEM, HavajJbHUKH STHX
CTPYKTYPHBIX IIOApasfeleHuii 0o0eCneYMBalOT €ro HCIONHEHHWEe B  INpefeax
YCTaHOBJIEHHOH KoMneTeHUMH. IIpH 3TOM TrONOBHOH MCNONHUTENS IPEACTABIAET
OaBIIeMYy TOpydYeHHe JAUpeKTopy (3aMecTHTeNIo JUPEKTOpa) JOMONHHUTENBHBIE
NpeIOXKEHUsT 00 W3MEHEHHM COCTaBa COHCIIOJHHTENEH HIM O NPHMBICYEHHH HOBBIX
coucnonuuTeneii B TeueHHe 3 (Tpex) mHedl oT AaThl OoQOpMICHHA IMOPYYEHHT, a IO
CPOYHEIM H ONEPaTHBHBIM MOPYYECHHAM - HE3aMEJTHTEIBHO.

COHCIIONIHUTENIA HaNpaBISIIOT CBOM IpeUIOKEHMST B afpec OTBETCTBEHHOIO
HCIIOJIHUTENS B TeYeHHE MepBOil IMOJOBHHBI CPOKA, OTBEACHHOTO Ha MCIOJHEHHE
NOpY4eHUs.

7.6. VicoNHUTENH, KOTOPOMY MTOPYYEHO pacCMOTpeHHe 00paleHus:

— ofecrneynBaeT OOBEKTHBHOE, BCECTOPOHHEE H CBOCBPEMEHHOE pPacCMOTPEHHE
obpameHus, B ciiydae HeoOXONMMOCTM - C YYaCTHEM TIpaXKAaHWHa, HalpaBHUBILIETO
obpameHnue;

— 3ampaliHBaeT HeOOXOAMMBIE MJIA PacCMOTPEHHs MOKYMEHTHI M MaTepHalbl B
JPYTHX COCYRApCTBEHHBIX OpraHax, OpraHax MECTHOTO CaMOYMPpABJCHHS H Y MHBIX
JOIDKHOCTHRIX JNHL (He mo3fgHee S5 (mAth) pabouyux AHeH cO JOHA MOpYydYEHHS O
PaccMOTpeHHH o0pallleHuA);

— NpUHUMAET MepHI, HaNpaBleHHEBIC HAa BOCCTAHOBJICHHE HIIH 3allIUTY HapyIIeHHBIX
npas, CB00OA ¥ 3aKOHHBIX HHTEPECOB MPaXKIaHHHa;

— JIaeT MHUCHMEHHBI OTBET N0 CYIIECTBY ITOCTAaBJICHHBIX B 00pallleHHH BOIIPOCOB;

— yBemOMIAET IpaKJaHWHA O HampaBleHHM ero obpalleHHs Ha pacCMOTPEHHE B
Ipyroifi rocyHapCTBEHHBIH OpraH, OpraH MECTHOrO CaMOYIPABICHHS HIH HHOMY
JOJDKHOCTHOMY JIMLLY B COOTBETCTBHH C X KOMIIETECHIHEH.

7.7. TocynapcTBeHHBIiH OpraH, OpraH MECTHOTO CaMOYTIPaBJICHHUA HIIH JOJDKHOCTHOE
JMI0 MO HANpaBieHHOMY B YCTaHOBIEHHOM TIIOpAAKE 3alpocy JOIKHOCTHOIO JHIA
THOMC Bonoroackoii 06acTi, paccMaTpuBaioilero obpamenue, 06:13aHo B TedeHne 15



(naTHaguaTH) JHEH TNpPEACTaBHTh HOKYMEHTBI M MaTepHalsl, HeoOXxoauMble pjis
paccMOTpeHHst obpalleHus, 3a MCKIIOYEHHEeM JOKYMEHTOB M MaTepHalioB, B KOTOPBIX
COIepXaTcsl CBEAEHHs, COCTABILIOIME TOCYJapCTBEHHYIO WM HHYIO OXPaHAeMYIo
demepanbHEIM 3aKOHOM TaiiHy, M JUIA KOTODBIX YCTAaHOBJIEH OCOOBIil MOpsAAOK
MpefOCTaBNEHHs.

7.8. YnonHoMoueHHbIe AokHocTHbe juua TOOMC Bonoroackoi obnactd npu
PaccMOTpPeHHH oGpalleH il rpakaaH B NpeJeNaX CBOMX MOJIHOMOYHIf BNpase:

— NpUriamaTh o6paTHBIIMXCS IPpaXKaaH A IMYHOH Gecelpl;

— B Cllyyae HeOOXOQMMOCTH B YCTAaHOBJIEHHOM 3aKOHOAATENBCTBOM IOPsAJKe
3ampalliMBaTh JONONHUTENLHEIE MaTepHaibl H MONYYaTh OOBACHEHHS Y oOpaTHBILMXCS
rpaxnaH, a TaKKe B JPYIHX TOCYAapCTBEHHBIX OpraHaxX, OpraHax MECTHOro
CaMOYIIPaBJIEHNA U Y HHBIX JO/KHOCTHBIX JIMIL;

— NpHUBIEKATh B YCTaHOBJICHHOM MOPSAJKE NEPEBOYHKOB U SKCIEPTOB;

— CO34aBaTh KOMHCCHM IJIA1 NpPOBEpKH (aKTOB, H3NOXKEHHBIX B ODpallCHHIX, C
BBIE3/IOM Ha MECTO;

— NpOBEpATh HUCTONHEHHE paHee MPHHATHIX MMH pelleHHii 1o oOpalleHHIM
rpaxkaaH.

7.9. 3anpemaercs npeciefoBaHHe TpakHaHHHA B CBA3M C ero oOpallleHHeM, C
kputrkoil aesrensHocTH TOOMC Bonoropckoit 061acTv B LieNAX BOCCTaHOBJICHUS WIH
3al[UTEl CBOMX IPaB, CBOOOA M 3aKOHHBIX MHTEpecOB, JUOO NpaB, cBOOOA H 3aKOHHEBIX
HHTEPECOB APYTHX JIHUIL.

7.10. Tlpu paccMoTpeHnM oOpallieHHs rpaJaHHHA He JOIYyCKaeTCs pasrialleHHe
CBEJICHHIA, ColepXalMXcA B oOpallleHMH, a TalKe CBeJeHMH, KacaloIMXCs 4YacTHOM
KH3HHU IPaKIaHHHa, 6e3 ero cornacus.

7.11. He sBusiercd pasrialieHHEM CBeNCHM, cojepXkaliuxcsi B oOpalleHHH,
HampaBlieHHe NHUCBMEHHOro oOpallieHHs B TOCyJapCTBEHHBIH OpraH, OpraH MeCTHOTO
CaMOYMpaBJICHUA WIH HOJDKHOCTHOMY JIMIY, B KOMIICTEHIIHIO KOTOPBIX BXOAMT peLieHHe
TIOCTaBJICHHBIX B 00palieH:: BOIIPOCOB.

VIII. HATIPABJIEHUE OTBETA HA OBPALLIEHHME

8.1. OrBer rpaxJaHHHY NOArOTABIMBAEeTCA IO pe3yNbTaTaM PacCMOTPEHHS ero
obpameHus.

8.2. OrBersl Ha OOpaileHHs IpaXKJaH IOANUCHIBAIOT JHPEKTOp (3aMECTHUTENH
nupextopa) TOOMC Bonoroackoit 061acTH B nipefiesiax cBOei KOMIIETEHIUH.

8.3. OTBeT [0JDKEH H3NIararhCs YeTKO, NOCHEeNOBaTENbHO, KPaTKo, HCYEPIILIBAIOLIE
IaBaTh IOSICHEHMS Ha BCE MOCTABJICHHBIE B oOpaleHny Bompocsl. IIpy moaTBepkAeHUA
$aKTOB, H3NIOXKEHHBIX B Xajlo0e, B OTBETE ClIeyeT YKas3blBaTh, KakHe Mephl NPHHATHI K
BHUHOBHBIM JIHLIAM.

8.4. OrBer Ha oOpallleHHe HanpaBisercs B ¢opMe 3NEKTPOHHOrO AOKYMEHTa IO
aJipecy SNEKTPOHHOH IOYTEI, YKasaHHOMY B oOpawieHns, moctynusBmieM B TOOMC
Bonoroackoii o0mactH, B ¢opMe 3IEKTPOHHOro MHOKYMEHTa, WM IO afpecy
(YHHKaJIBHOMY HMAEHTH(UKAaTOPY) JIHYHOro KabuHera rpaxaaHuHa Ha Eaunom noprane
NpH €ro HCIOJE30BaHUN H B IMMCBMEHHOH (opMe MO MOYTOBOMY afipecy, YKa3aHHOMY B
obpaleHnH, IOCTyNUBIIEM B MHCBMEHHOH (opMe. |



8.5. Ecnu Ha obpalieHne naercs MpOMeXyTOYHBIA OTBET, TO B TEKCTE YKa3bIBa€TCA
CpOK OKOHYATeJIbHOrO OTBETA.

8.6. PerucTpanms HCXOAAIIMX OTBETOB Ha OOpallleHHs TIpaxiaH eXeroxHo
HayMHaeTcs ¢ HoMmepa | ¥ OCYILECTBIAETCA B XPOHONIOTHYECKOM Mopsjike B obiei 6ase
ucxoaauux aokyMeHToB TOOMC Bonoroackoii obnacth.

8.7. Iocne 3aBepiieHHd PpacCMOTPeHHs oOpallleHMs IOANHCAaHHEIH OTBET
oOpabaTbiBaeTcsi COTPYAHHKaMH OTAENa  aJMHHHUCTPATHBHO-XO3AHCTBEHHOTO H
OpraHM3allHOHHOro O00eCIeueHHs: H OTMPABIACTCA 3a4BUTENI0 B COOTBETCTBHH C
yKa3aHHBIM B TEKCTE IIHCbMA aJIpECOM.

B ciyyae yka3saHHA HCITOJHMTEIEM B TEKCTE IMHMCbMA MOYTOBOTO M 3JIEKTPOHHOIO
azipeca 3ajABHTeJIA - TOANMCAHHEIH OTBET HANpaBJAeTCs B 06a yKa3aHHEIX aJipeca, eClIM 3T0
He IPOTHBOPEYHUT ASHCTBYIOIEMY 3aKOHOATENLCTBY B 06J1aCTH 3alIUTEI NIpaB CyOLEKTOB
NEPCOHAIBHBIX JaHHBIX.

IX. JUYHBIA IPUEM FPAXKIAH

9.1. TIlpuem rpaxaai B TOOMC Bonoroackod o6JacTH OCYINECTBILIETCS
nupextopoM TOOMC Bonorogckoii 0611acTH, ero 3aMECTHTENISIMH, a TAlOKe HAYaIbHHKOM
OT/ieNa 3alUTEI PaB 3aCTPaXOBAHHBIX H MEJAULIMHCKOM SKCIIEPTH3EL.

9.2. OpraHuzaldio JHYHOrO IMpHEMa, 3allMCh Ha TNPHEM IPakAaH OCYIIECTBISET
HayalbHHK OTHAeNa  aJMHHHMCTPAaTHBHO-XO3MHCTBEHHONO H  OpPraHH3allMOHHOTIO
obecreyeHus.

9.3 Vyer (peructpauusi) YCTHhIX oOpalieHMii IpaxaaH NpH JHYHOM IpHEME
OCYIIECTBIIAETCA B JKypHaje JHYHOIO IpHeMa IpaxJaH, B JJIEKTPOHHOH cHcTeMe
nOKyMeHTooOOpoTa «JZleno», a Takke OTHENOM 3alllUTHl MpaB 3acTPaXOBaHHBIX H
MEIMOHUHCKOM JKCIEepTH3bl B JXKypHale perucTpald YCTHBIX ofpameHnii H
KOHCYJIbTaLlUH.

B 06s13aTeNpHOM NOpALKe XYPHAI AOJDKEH BKIIFOYATh CIEAYIOMIYI0 HHOPMALHIO:

— JaTa oOpaieHus;

— ®UO obpatusmerocs;

— aJpec perucTpauuy u/ i GaKTHIECKOro MpOXXKUBAHHUS;

— TeMaTHKa o0palleHus;

— NpoBefieHHBIE MEPONPUATHS;

— pe3yJIbTaT paCCMOTPEHHSI.

~ 9.4. Ilpu nU4HOM NIpHEeMe IPaXJAHUH NpeabsBlieT AOKYMEHT, YAOCTOBEPAIOMHM
ero JIMYHOCTb.

9.5. JIuuuelif MpHeM rpakiaH BeJETCS B OPSAKE OYEPEAHOCTH.

9.6. B cnyyae ecim H3NOXEHHBIE B YCTHOM oOpameHnd ¢akTbl U 00CTOATENECTBA
ABJIIOTCS] OYEeBHAHEIMH U He TpeOyIoT JONOJIHUTENBHOI MPOBEPKH, OTBET Ha oOpameHue ¢
COrJIacHsA rpakAaHMHA MOXeT OBITh AaH YCTHO B XOZ€ JIMYHOTO NpHeMa.

B ocTanbHBIX CIIy4JasXx HaeTcs MHCHBMEHHBIA OTBET MO CYLIECTBY IOCTaBJICHHHIX B
o6paieHnu BOMpocoB. :

9.7. CBemeHHs 1 © pe3yiabTarax JHMYHOIO I@IpHEMa TIpaXKJaHWHA BHOCATCA B
PerucTpalHOHHO-KOHTPOJIBHYIO KapTOUKy.

9.8. IlucemeHHble OOpallleHHs, NPUHATBIE B XOAE JIMYHOrOo NpHEMa, NMOAJIExaT
PEerucTpaluy ¥ PpacCCMOTPEHHIO B YCTAaHOBJIEHHOM NOPSAKE.



9.9. Ecinu B Xolle JMYHOrO IpHEMa BBIACHAETCA, YTO pelIeHHE MOCTaBJIEHHBIX
rpakJaHHHOM BOIIPOCOB HE BXOAMT B KOMIETEHLHIO TOOMC Bonoronckoii 06aacTH,
rpaXJaHUHY JaeTcs pasbiCHEHHE, Kya M B KakoM IOpSJIKE EMy ClIelyeT oGpaTUThCs.

9.10. B xofie IMYHOro MpHeMa rpaKAaHHHY MOXeT ObITh OTKa3aHO B JalibHeiLIeM
paccMOTpPeHHH ero oOpallleHHs, eclid €My paHee ObUI JaH OTBET IO CYIIECTBY
MOCTaBJIEHHBIX B 00pallleHHH BOMPOCOB.

9.11. Pe3ynsTaToM IHMYHOTO MpHEMa IpaxiaH ABIAETCS pa3biACHEHHE MO CYLIECTBY
BOMpOCa, C KOTOPBHIM OOpaTHIICA FPaXAaHHWH, JHO0 NMPHHATHE JOJDKHOCTHBIM JIHLIOM,
OCYLUECTBIIAIOMIMM JIHYHBIH NPHEM, PELICHHU T10 CYIECTBY NOCTaBlIEHHOTO BOMpoca.

X. DIOPSIAOK OCYHECTBJIEHMS TEKYIIEI'O KOHTPOJISA

10.1. Oprasusanuio paccCMOTPeHMS TNOCTaBJIEHHBIX B OOpallleHHAX TpaxaaH
BOMpPOCOB, KOHTPONb 33 CPOKAaMH HMX pPacCMOTPEHMEM M [OATOTOBKOH OTBETOB
OCYLIECTBISETCS  HAavalbHUKOM  OTAeNa  aJMHHHCTPAaTHBHO-XO3SHCTBEHHOTO H
OpraHH3alHOHHOro obecneyeHus.

10.2. Tekymuit KOHTpOJNb 3a COOMIOJEHMEM NOpAAKAa PacCMOTPEHHA OOpaleHHi
rpaxgad B TOOMC Bonoroackoii o006nacTd OCYIIECTBISETCS HAYalbHHUKaMH
CTPYKTYPHBIX NOAPa3ACICHHH. ,

10.3. KonTpons 3a paccMOTpeHHeM ofpalleHHii TIpaxkJaH CO CTOPOHEI
YIONHOMOYEHHBIX Ao/KHOCTHBIX JuL T®OMC Bonoroackoii obnactu noikeH OBITH
NOCTOSHHEIM, BCECTOPOHHMM M 00BEKTHBHBIM.

X1. OTBETCTBEHHOCTD 3A HAPYIIEHUE IOJIO)KEHHUS IIPA PABOTE C
OBPAIEHASIMHA I'PAXJIAH

11.1. 3a cucremarHdeckoe Wik rpyboe HapymeHue IlonoxeHus mpu pabote ¢
obpameHuaMy rpaxaaH paGOTHHKH IPHBIEKAIOTCS K OTBETCTBEHHOCTH B COOTBETCTBHUM C
JEeCTBYIOLIHM 3aKOHOAATENECTBOM.



