[ocynapcTBeHHOE yupekAcHHE
Teppwropna.nbnbm thona 0683aTENBHOTO METHIHHCKOTO chaxosanna
Boaoroackoii odsacTu

IIPUKA3

r. Bonorna

NQO%ﬁj;/f_?,'Z ot /3. /8. 2027

06 yreepxnenun Ilosioxkenus no padore
¢ 00pamennsIMH rPaxaaH, 00beANHeHHIl rPaXKIaH H IOPHAHYECKHX JIHIL

B TP®OMC Boaoroackoii o6aacTu

B mensx oOpraHMsauMmM ydyera, CHCTEMATH3AaUHH H 06OOIICHHSA obpameHnii
POCCHIICKMX ¥ HMHOCTPaHHBIX Tpax[aH, . JuIl 6e3 TpaXAaHCTBA, OOIIECTBEHHBIX
OOBEeIMHEHMH U FOPUIMYECKHX JIHL, Pe3yNbTaTOB X PACCMOTPEHHUS U TIPHHSATBIX 110 HUM
Mep NPHKa3BIBAIO:

1. Yreepauts [lonoxkenme mo paGote ¢ o6pallleHHAMH rpaxcaaH, 06beInHeHHit
rpaxnan u ropuanieckux un B TOOMC Bonoroackoit obnactu (nanee - ITonoxenne).

2. 3aMecTUTeNsIM - UPEKTOpa, HAYANBHHKAM orgenoB TOOMC Bonoroackoit
obmacTh obecneunuTs CTPOroe M HEYKOCHHTEIBHOE COBIIOEH e TpeboBanuii [Tonoxenus.

3. Onpenenuts MecTo u rpaduk rpHemMa obpaIueH I

3.1. B muceMeHHOM BHe (IPH MPEeNOCTaBIEHHH JIMYHO, HanpaBjleHHH KyphepoM,
[IOYTOBOM OTIMpaBlieHHeM) Mo aapecy: 160017, r. Bonorza, Temnuunsrii MKp., A. 8a,
€XEIIHeBHO N0 rpa¢uKy: paboune auut - ¢ 8.00 10 12.30 u ¢ 13.30 10 17.00.

3.2. B MMCBMEHHOM BHJIE MO (aKcy (81172) 71-77-05 exxenHEBHO, KPYITIOCYTOUHO;

3.3. B 3JIEKTPOHHOM BHIE:

— IyTeM 3aTONHEHUs B YyCTAaHOBIEHHOM MNOPAIKE CIECLHATbHON (OPMEI B paszene
«OtnpasuTh obpalueHney» Ha opunHanbHoM caiite TOOMC Bonoroackoi obnacty;

— nmyTem HalpaBlleHHS 3JIEKTPOHHOIO  COOOHIEHHUSA o aapecy:

postmaster@volmed.ru, postmaster@oms3 5 .ru;

3.4. B ycTHO#1 hopMe NpH NPOBENEHHH THYHOIO IIPHEMA;




— mupexropoM TOOMC Bonoroackoi joGnacm: HOHenenﬁ,HHK ¢ 14:00 no 16:00;

— 3aMeCTHTEeJIEM IUPEKTOopa 1o BKOHOMIHKB u uHaHcaMm: BTOpHUK ¢ 14:00 10 16:00,

— 3aMecTUTeNleM, IupeKTopa IIo opf‘aﬁmauun 0643aTeNBHOT0  MEIHLHHCKOTO
crpaxosanus: cpeza ¢ 8:00 go 10:00. \

4. VCTaHOBHTB, UTO JIKLIAMH, yHOHHO'h/EOHGHHbIMH Ha [IpHeM IpakaaH II0 BOIpocaM
3alUTHl  1IpaB  3aCTPaxOBaHHBIX, HBHH}JTCH HAayaJbHMK OTJeNa 3allMThl IIpaB
3aCTPaXxOBaHHbIX.

5. Ha3HayuTh JIHILIOM, OTBeTCTBeHHH{w 3a TIpMeM, pPEeTHCTPalHio, OpraHH3alHIo
pabotel ¢ ofpalueHHsAMM TpaxIaH, OﬁLe,ﬁiI/IHEHI/Iﬁ TpaXIaH M IOPHIMYECKHX JIUI H
OCYILIECTBIEHHE KOHTPOJIA 3a CpOKaMH HX PACCMOTpeHHS HauyalbHWKa OTHENA
aJMHHHCTPATHBHO-XO34CTBEHHOTO opranfmaunom{oro obecrneueHHU .

6. Ilpu3HaTe yTpPaTHBUIIHM CHITY npima?s TO®OMC Bomoroackod o61acTH OT
31.12.2014 Ne 1162 «O6 yTBepXAeHUH HOH;LO)KEBHHSI 1o paboTe ¢ 0OpallleHUsAMH Ipax/iaH,
00befUHEHHH TPaXJaH U FOPUIHYECKUX J'[I/II.I? THOMC Bosoroackoi o01acTm.

7. KoHTpois 3a HCOOJHEHHEM HaCTOHIiEI_IeI‘O IpHKa3a OCTaBjIA03a CODOH.

Hupextop JI.J1. Tlopoxux




ITpunoxxeHue K MpuKasy
TOOMC Bomoroackoii o6nactd
or /244, 202(  Ned)- ﬂo:/{?#-’

MOJOXKEHHUE

IO PABOTE C OBPALIEHMNSIMH I'PAMK/IAH, OB'LEIIHHEHHH T'PAXKIAH
U IOPUJIUYECKUX JIUIL B TOOMC BOJIOTOJACKOM OBJIACTH

1. OBIIME MMOJOXEHHA

1.1. Tlonoxenue 1o pabote ¢ o6paLEHUAMH IPaXKaaH, 00beMHHCHUAME IPAXIAH H
ropuauueckux nui B TOOMC Bonoroacko# obnactu (nanee - [lomoxeHue) onpeaensieT
MIOCTENOBATEIEHOCTL  MCIIOJNHEHMs  YNpaBfeHYeCKMX  IpoLeayp, CBA3AHHBIX  C
peanmsauuedl rpaxnaHamH Poccuiickod Penepalyy KOHCTUTYLHOHHOTO IIpaBa Ha
ofpalieHue B rOCYyHapCTBEHHBIE OPraHbl, OpraHbl MECTHOrO CaMOYMpaB/ICHHA, & TaKKe
YCTaHABIMBAaeT MOPAAOK H  (GOpPMbl  B3aUMOACHCTBHA MEXITY  CTPYKTYPHBIMHA
noapazaencuismu TOOMC Bonoroackoii 0b1acTh 1 rpaxkiaHaMi Ipy pacCMOTpEHHMH
oGpartlieHnii rpaX1aH, IPHHATHA PEIICHUH 1 [TOArOTOBKE OTBETOB.

1.2. VYcraHoenenHslt HactosmmuM IlonoxeHneM TNOpANOK  pPacCMOTpeHHA
obpauieHuil rpaxIaH paclpoCTPaHseTcs Ha NPaBOOTHOINCHWS, CBA3AHHBIC C
PaccMOTPEHHEM OOpallleHHMH WMHOCTPaHHBIX TpaxiaH H JIHL Oe3 rpaxaaHCTBa, 3a
HCKITIOYEHMEM CiTy9aeB, YCTAHOBJEHHBIX MEXAYHapomHbiM Jorosopom Poccuiicko#t
depepanuun win deaepanbHBIM 3aKOHOM.

1.3.ITpueM © paccMoTpeHHe oOOpalleHH#i OCYIIECTBISETCS B COOTBETCTBHH CO
ClIEAYIOLMMY HOPMAaTHBHO-MPABOBEIMH aKTaMH:

— Koncrutyuueii Poccuiickoit ®enepauun;

— MefepanbHbIM 3aKOHOM OT 2 Mast 2006 r. Ne 59-@3 «O nopsiake pacCMOTPEHHS
obpainenuit rpaxaan Poccuiickoit Penepaunny,

— ®enepansHeiM 3aKkoHoM oT 27 miona 2006 1. Ne 152-03 «O nepcoHanbHeIX
JIAHHBIX»;

— @enepansHpM 3aKoHoM oT 27 urons 2006 r. Ne 149-03 «O6 wundopmarmy,
MH)OPMALHOHHBIX TEXHOJIOTHAX U O 3allMTe HHQOPMALIHI»;

— @epepanbHeIM 3akoHoM oT 6 ampens 2011 r. Ne 63-d3 «O6 3nexTpoHHOH
MOATIHCHY;

— Tlonoxernunem o TOOMC Bonoroackoit 061acTH, yTBEPXKIEHHBIM [10CTAHOBIEHUEM
IIpasuTesscTBa Bonoroackoit obnactu ot 04.04.2011 Ne 304,

1.4. Hopmel Hacrosmero IlonoxeHHMs paclpoCTPaHAIOTCS Ha YCTHBIE H
NMHCBMEHHbIE, HHAMBHIYA/IbHEIE W KOJUIEKTHBHBIC OOpallleHHs rpaxiaH, o6beauHeHHH
rpakiad W IOpUIMYECKHX JHL (Janee - rpaxkiaaHe), kpoMme obpallieHHH, pacCMOTPEHHE
KOTOPBIX  pEerylUpyercs  COOTBETCTBYIOIIMMH  3aKOHOIATENbHBIMH W HHBEIMH
HOPMAaTHBHO-TIPaBOBBIMH AKTaMH.

1.5. OTBETCTBEHHOCTD 34 COCTOSHHE NENONPOU3BOACTBA 10 0DpalLeHHAM Ipa)KaaH B
cTpyKTYpHBEIX monpaszgencHusx TOOMC Bonoroacko#f obnacTd HecyT HaydallbHHKH

faaskal~Rxfal~]



1.6. Jomxnoctrble nuna TOOMC Bonoroackoil o61acTn HecyT nepcoHalbHYIO
OTBETCTBEHHOCTh 34 CBOEBPEMEHHOCTH IIOAFOTOBKH OTBETOB H NOJHOTY PacCMOTpeHHA
obpalueHuH, HaXONAIIMXCA Y HUX Ha PACCMOTPeHUH.

II. OCHOBHBIE NOHATHS, UCITIOJL3YEMBIE B IOJIOKEHNH

AnonuMHoe o0pameHne - obpalleHne rpaxJjaHuHa:

- B IMCBMEHHOMN QopMe, He cofepxkallee QamMHIIHIO, UM, OTHECTBO (MPU HAIHYHH)
HJTH TIOYTOBEIH aJipec, 10 KOTOPOMY JO/KeH OBITh HalpasiieH OTBET;

- B (opMe 3NEKTPOHHOTO HOKYMEHTa, He coiepikailee (pamMHIHIO, UM, OTHECTBO
(TIpH HaNWYMKM) WM afpec 3eKTPOHHOM MOYTHI, eC/IM OTBE3: A0JDKEH OBITh HANPABIIEH B
dbopMe BIEeKTPOHHOTO NOKYMEHTA, WIH TIOYTOBBIM ampec, ecnM OTBET AOIKEH OBITh
HanpaslieH B TMCbMEHHOH dopMe;

- B ycTHOH ¢QopMme Oe3 mpeabsBleHHs AOKYMEHTa, yIOCTOBEPSIOLIETO JIHIHOCTH
3asIBUTEIIS.

Hy6nnkar obpaiteHus - oOpalieHus OAHOTO M TOTO Xe rpaJlaHHHa 10 OAHOMY H
TOMY € BOINPOCY, HalpaBleHHble HECKOILKHM ajpecaTaM M IepeciaHHBIe MMM A
paspeienus B TOOMC Bonoronckoit obnactu.

Kanoba - npocpGa 3asBUTENS O BOCCTAHOBNCHUM MJIM 3alllUTe €ro HApYIHEHHBIX
npas, ¢BOGOM WM 3aKOHHBIX MHTEPECOB, NH0O0 TpaB, CBOOOA MM 3aKOHHBIX MHTEPECOB
Ipyroro numa.

3asBuTeND - rpaxaaHuH Poccuiickoit Penepanyy, MHOCTPAHHBIM TPaXKaHHH, THULO
6e3 rpaXcIaHCTBa, OpraHU3aLus 1M O0IIecTBEeHHOE O0hEeAMHEHHE.

3asiBjieHHe - TPpoch0a 3aABUTEISIO COACHCTBUH B pealyu3aliy €ro KOHCTUTYIIHOHHBIX
npaB ¥ cBO6OJ MM KOHCTUTYLMOHHBIX TpaB K ¢BoGOI ApYruX ML, MH60 cooblueHue o
HapylIeHWH 3aKOHOB M WMHBIX HOPMATHBHBIX NIPaBOBBIX aKTOB, HEJOCTaTKax B pabore
rOCY/JIapCTBEHHBIX OPraHOB, OPraHOB MECTHOTO CaMOYTPABJIEHHS M NOXHOCTHEIX JIHII,
TG0 KPUTHKA JeATENbHOCTH YKa3aHHBIX OPTaHOB H AOKHOCTHEIX JIHLL.

KoanexrnsHoe ofpamense - COBMeCTHOe ofpalieHHe AByX H Oosiee 3asBHTENIEH 110
oflleMy AN HHUX BONPOCY, 4 TaKKe OOpalleHHe OT WMEHH TPYAOBBIX KOJIEKTHBOB,
YIEHOB OJHOH CeMbH, pEe30MIOUMH MHTHHIOB H coOpaHHil, ITOANMHCAHHBIE HX
opraHH3aTopaMH M OTBeyawllee TpeGOBaHHAM, YCTAaHOBIEHHBIM K OOpallleHHIo
NeHCTBYIOIIMM 3aKOHOAATENbCTBOM.

Konusi o6pamenun - obOpaleHHe, NOJHOCTBIO BOCIPOH3BOJIALIEE HmbopMaumo
MOATMHHOrO O0palleHus U BCe €ro BHELIHUE IIPH3HAKK MIH YacTh HX.

MHorokpaTHoe ofpamenHe - Tperbe U Gonee obpalleHMe OJHOIO M TOTO XK€
3aSBUTENS 110 OJTHOMY H TOMY JXe Bonpocy (IoABOIpPoCY).

HanpasnaeHue oGpaluennsi N0 KOMNETEHIHH - HAlIpaBJIeHHEe AOKHOCTHEIM JIULIOM
nub0 YNOJIHOMOYEHHBIM JIHIIOM oOpalleHHs 3asgBHTENd C  CONPOBOAUTENBHBIM
NOKYMEHTOM B COOTBETCTBYIOLIUH TIOCyJapCTBEHHBI# OpraH, OpralH MeCTHOro
CaMOYTIpaBJIeHHA ¥ COOTBETCTBYIOLIEMY JTODKHOCTHOMY JIMILY, B KOMIIETEHIIHIO KOTOPOTO
BXOJNT PELIEHHE TIOCTABIEHHEIX B 00paleHly BOTIPOCOB.

OGpanleHHe - HampaBieHHbIe B TOCYJAPCTBEHHBIN Oprad, Oprad MECTHOro
CaMOYIIPaBIEHUs WIM OODKHOCTHOMY JIMIy B IIMCEMeHHOH ¢opMe uiu B ¢opme
9IEKTPOHHOTO IOKYMEHTa MpeMIOKEHHe, 3asiBIeHHe MIH kanoba, a TakkKe YCTHOE
ofpallieHie rpaXAaHMHA B TOCYAapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYITPaBIICHHA.




O6pamenne B NHCbMEHHOH dQopme - obpameHue 3agBHTENS, B KOTOPOM
IOKyMEHTHPOBaHHas MH(opMalHs peicTaBlieHa JH00BIM THITOM ITHCHMA.

OGpamenue B ycTHoil ¢opme - obpailleHHe 3ajgBUTENT Ha JIUIHOM nmpueMe
PYKOBOJICTBA TOCYASPCTBEHHOTC OpraHa Hid opraHa MECTHOro caMOyNpaBleHHA aubo
YIOJTHOMOYEHHOr O JIKIIA.

O6pamenne B ¢opme J31eKTPOHHOTO AOKYMEHTaA - oOparenne 3adBHUTENA, B
KOTOPOM JOKYMEHTYpOBaHHas MH(QOpMalys NpeJCTaBleHa B 2JIEKTPOHHOH hopMe, TO
eCTh B BHIE, NPUTOJHOM IS BOCIIPUSATHA YEIOBEKOM C HCIIONB30BAHNEM 3JIEKTPOHHBIX
BEIYHCIIMTENBHBIX MallWH.

OGpaienne, He NoAAalOLIeecs MPOYTEHUIO - 0OpallleHuE B NHCBMEHHOH ¢opme
3afBUTENS C HEpaslMYMMBIM JTHOO TPYAHOYUTAEMBIM TEKCTOM, a TaKKE obpanieHue ¢
MpONyCKaMH TEKCTa, He MO3BOJLIOLIMMYM OINpPEeNeInTh BOIIPOC, colepxalmuiicas B
o6paIeHuy, ¥ eclid OJHOBPEMEHHO (paMHIIMs U IIOYTOBBIA a/pec aBTOpa obpalueHus He
[OAJIAI0TCH IPOYTEHHIO.

Oteer Ha ofpamenMe - CIyxeGHBII JOKyMEHT, HAlpPaBILIEMBIH 3aABUTENIC B
TIHCHMEHHOH (hopMe TI0 TI0YTOBOMY ajpecy HG0 B hopMe SNIEKTPOHHOTO NOKYMEHTA 110
afipecy 3eKTPOHHOMN OYTHI, B KOTOPOM COAEPKUTCS HHGOPMALHAL:

- 0 pe3ynpraraXx OOBEKTHBHOIO M BCECTOPOHHEIC DacCMOTPEHHA oOpallieHUd B
nUcbMeHHOH ¢opMe WM B (GOpMe JJIEKTPOHHOrO NOKYMEHTAa M MPUHATHIXB Cly4ae
HeoGXOAUMOCTH Mepax, HalpaBlIeHHBIX Ha BOCCT2HOBJIECHHME WIM 3aIIUTYy HAPYIUCHHBIX
npas, cBoGOJ M 3aKOHHBIX MHTEPECOB 3afABUTENd, ¢ WHQOpManueH Mo CyIEeCTBY
IIOCTABIEHHBIX B 0OpallleHMH BOIIPOCOB H MPaBOBBIM 0OOCHOBaHHEM;

- O BO3BpAIllEHHM eMY JKanoGbl B NHCbMEHHOR QopMme miM B HOpME 3IEKTPOHHOIO
JOKYMEHTa C pasbsCHEHHEM TIpaBa OOXaJoBaThb COOTBETCTBYIOLIHE pEIUCHHE MIIH
nelicTBue (6e3felicTBHE) B YCTAHOBIEHHOM NMOPsJKE B Cy[ B Cly4ae, €C/IH HEBO3MOXHO
HaTIpaBlICHHE >KAIOOBI HA PAaCCMOTPEHHE B IOCYIApCTBEHHBIH OpraH, OpraH MECTHOTO
CaMOYIpABJIEHHS UITH JODKHOCTHOMY JIMITY, B KOMIETEHLHIO KOTOPBIX BXOAUT pelIeHHe
TIOCTABJAEHHEIX B OOpallleHWH BOMPOCOB, B CBA3H C 3@KOHONATENbHBIM 33IIPETOM
HanpaBJATh Kajobbl HA PAacCMOTPEHHE B TOCYAApCTBEHHBIA OpraH, OpraH MECTHOIO
CaMOYIIpaBIeHNs WIM JODKHOCTHOMY IHIY, pellleHne Wi jaeiicteue (OespeiicTsue)
KOTOPBIX 00KalyeTcs; :

- 0 BO3BpallleHHH eMy ofpameHds B TIHCBMeHHOH ¢opme min B dopme
3J1EKTPOHHOI0 JOKYMEHTa, B KOTOpOM obxalyeTcs CyAeOHOoe pellleHue, ¢ PasbiCHEHHEM
nopsAxa 06XaaoBaHus JAHHOTO CyJe0HOro pelleHus,;

- 0 HeJOMYCTHMOCTH 3J10yNIOTPeGIIeH s NPABOM, eclH B 00palleHHH B MTHCEMEHHOH
dopMe unu B ¢opMe IJIEKTPOHHOIO JAOKYMEHTAa COAEPKATCs HeLEeH3YPHBIE mubo
OCKOpOUTENEHBIE BEIPAXKEHHS, YTPO3bl HKHM3HHU, 3I0POBBI0O H MMYIIECTBY HO/KHOCTHOIO
JUIA, a TAKXKE 4NEHOB €ro ceMbpd, 0e3 OTBeTa HO CYIIECTBY IIOCTaBJIECHHEIX B HEM
BOTIPOCOB;

- 0 HEBO3MOXHOCTH TIPOYTEHHS TekcTa oOpamieHus B IHCbMeHHOH dopwme,
HETIoAJAI0ILErocs MPOYTEHHIO, H OCTaBJIEHHH ero 0€3 0TBeTa 10 CYIIECTBY NOCTaB/ICHHBIX
B 0GpaILEHMH BOTIPOCOB ¥ HEHANpaBIeHUs: Ha PACCMOTPEHHE B rOCYJapCTBEHHEIH OpraH,
OpraH MECTHOTO CaMOYINpaBIeHHS MM AO/DKHOCTHOMY JIMIY B COOTBETCTBHH C HX
KOMIIETEHIHEH, eciy GaMHIIHs U TIOYTOBbIH afpec aBTopa NoAAATCA MPOYTEHHIO;

- O MpeKpalleHHH MEPENNCKA MO [JaHHOMY BONPOCY, €CTH B OOpallleHHH B
NMUCHMEHHOM (QopMe uiad B (GoOpMe 3IIEKTPOHHOrO HOKYMEHTa COAEPXKHUTCH BOTIPOC, Ha



KOTODbIH 3asBHTENI0 MHOTOKPATHO AABAIHCH OTBETH! B MHCHMEHHOH opMe MIIK B dopme
3JIeKTPOHHOTO JOKYMEHTA 110 CYLUECTBY B CBA3M C paHee HaNpaB/seMbIMK 00OpallleHuIMY,
W TIpH 5TOM B OOpalleHHH He NPUBOAATCH HOBBHIC MOBOABI MM OGCTOATENBCTBA - NPH
YCJIOBHH, YTO yKa3aHHOe obpalleHie i paHee HalpasliseMbie 00pallleHHs HANpaBsIHCh B
OJIWH H TOT %€ NocyIapCTBEHHBIH OpraH, Oprad MeCTHOTO CaMOYTIPaBJICHUS UK OTHOMY H
TOMY K€ JOJPKHOCTHOMY JIHLLY;

- 0 HEeBO3MOXXHOCTH JATh OTBET MO CYINECTBY I[IOCTaBJI€HHOTO B OOpalleHHH B
NMUCBEMEHHOH (opMe WiM B (GopMe 3IEKTPOHHOrO AOKYMEHTa BOMpoca B CBA3M C
HeI0MYCTHMOCTEIO Pa3riallieHns CBeICHHUH, COCTABIAIOINX TOCYy AAPCTBEHHYIO M HHYIO
oxpaHsemMyo ¢elepalbHbIM 3aKOHOM TalHY.

INosTOpHOE OoOpaiuieHHe - OOpallleHHe, IOCTYIHBIIES OT OJHOTO W TOTO XKe
3asABUTENS IO OTHOMY H TOMY € BOIIPOCY.

Ilpenjoskenue - PeKOMEHJALMs 3asBUTEIS IO COBEPUICHCTBOBAHWIO 3aKOHOB H
MHBIX HOPMAaTHUBHBIX ITIPaBOBHIX 4KTOB, HEATENIbHOCTH TOCYJApCTBEHHBIX OPraHoB H
OpraHoB MeCTHOrO CaMOYIpPAaB/ICHMSA, pPa3BUTHIO  OOLIECTBEHHBIX OTHOILICHUH,
YIYYIIEHUIO COLMANIbHO-3KOHOMHYECKOH M MHBIX cep AeATeNbHOCTH roCyAapcTBa 1
obuiecTsa.

PaccmoTpenne o6pamenust - JOEHCTBHs ToCyJapCTBEHHOTO OpraHa, opraHa
MECTHOTO CaMOYNpAaBJEHMs, ACKHOCTHOrO JHINa JHO0 yiOJHOMOYEHHOro JIHLA,
IpeaycMOTpeHHble DeflepanbHBIM 3aKoHOM' OT 2 Mas 2006 r. Ne 59-®3 "O mopsazxe
paccMoTpeHHs obpamenui rpaxaad Poccifickodl Qenepanuu” ¥ HalpaBIeHHBIE Ha
KnaccHUKaIM0o OOpalueHus, ysACHEHHe €ro CYTH, OOBEKTHBHOE, BCECTODOHHEE H
CBOEBPEMEHHOE TIPHHATHE pEIIeHHs MO CYIIECTBY ITOCTABICHHOIO 3asABUTCIEM B
oOpaleHuu BoIpoca.

VYBenomiienne - opHIHNaTbHBIN JOKYMEHT, HalpaBlsdeMbli 3aIBUTENIO!

- 0 HampaBNeHMM ero obpallleHHs Ha PacCMOTpeHHe B ApYrod rocynapCTBEHHBIH
OpraH, OpraH MECTHOTO CaMOYNpPaBjieHHd WM HHOMY [IODKHOCTHOMY IHIY, B
KOMITIETEHIIMEO KOTOPBIX BXOJIUT pellIeHne OCTaBIeHHBIX B 00pallleHHH BOIIPOCOB,;

- 0 IPOAJIEHUU Ha KOHKPETHOE KONMYECTBO JHEeH, Ho He Oonee ueM Ha 30 aHel, cpoka
paccMOTpeHHs ero oOpalleHrs ¢ yKkazaHHeM TIPHYHH NPOJUICHHUS.

YcTHbIH OTBET Ha oOpaiteHHe - TaHHBIM B XO/€ JTHYHOTO MMpHEMa 3aABHTEIA:

- OTBET B YCTHOM ¢opMe ¢ cornacus 3asBUTeNs B CiIydYae, €CIIH H3I0XKEHHEIE
3asgBHTeNeM B OOpamleHWH B YCTHOH ¢opme GakThl M 0OCTOATENBCTBA ABJISIOTCA
OYeBMAHEIMH M He TpeOylOT JIOTICNHHTENBHOM IMpOBEPKH, C  3aHECEHHEM
COOTBETCTBYIOLIEH 3aTMCH B KAPTOUKY JTUYHOTO IIpHeMa 3asiBUTEN; '

- 0TKa3 B JalNbHEHIIIEM pacCCMOTPEHHH OOpallieHuUs, €CIIH 3asBUTENIO paHee OB JaH
OTBET IIC CYIIECTBY OCTABJICHHEIX B OOpaIlleHHH BOIPOCOB.

ITI. TIPABA T'PAXKIAHUHA ITPU PACCMOTPEHUU OBPALLIEHUSA U
TAPAHTHH BE3OITACHOCTH I'PAXKKJJAHUHA B CBSI3U CEI'O
PACCMOTPEHUEM

3.1. Ilpn paccMmoTpeHuH oOpallleHHs1 TpaXKAaHWH HMeeT CIeayloulHe npaBa H
rapaHTHH:

3.1.]. npencTasnATh AOMOIHUTENBHEIE JOKYMEHTHI H MaTepHAabl THO0 o0palaThes ¢
‘Tpocb60it 06 MX UCTpeGOBaHNH, B TOM YHCIIE B AJEKTPOHHOH dhopMe;




3.1.2. 3HAKOMHTECA ¢ JOKYMEHTaMH M MarepHajiaMH, KacalolUMHCI pacCMOTPEHNA
oBpallleHHs], eClM 3TO He 3aTParuBaeT npapa, CBOOOABI ¥ 3aKOHHBIE MHTEPECH PYTHX JIHII
U eCNM B YKa3aHHBIX JOKYMEHTaX M MaTepuanax He COAePKATCA CBEACHUA, COCTABIAONINE
TOCYIApCTBEHHYIO MIIM HHYIO OXPaHsIeMylo (elepalbHBEIM 338KOHOM TalHY;

3.1.3. nomydaTe NMUCBMEHHBIM OTBET I1Q CYIIECTBY MOCTaBJICHHBIX B oOpalieHUU
BOIIPOCOB, YBEOMJIEHHE O NEPEeaPecaiiiy NMCEMEHHOT0 00palleH:s B rocyaapcTBEHHBIN
Oprad, OpraH MeCTHOTO CaMOYNpPaBIeHHs WM AOKHOCTHOMY JMLY, B KOMNETCHIHIO
KOTOPBIX BXOAHUT pellieHle OCTaBIeHHBIX B 00pallleHHH BOIPOCOB;

3.1.4. obpamarees ¢ xanobod Ha NPHUHATOE MO OOpAlleHHIO pELIEHHe WM Ha
meiicTBue (6e3aelCTBHE) B CBA3M ¢ PacCMOTPeHMEM ofpallieHus B aAMHHHCTPATHBHOM H
(unn) cyaeGHOM NOPsAIKE B COOTBETCTBHH C 3aKOHOLATEIBCTBOM Poccuiickoii Penepaluy;

3.1.5. oBpamaThes ¢ 3asBIeHAEM O IPEKPAICHIY PACCMOTPEHHS OOpalueHys.

3.2. 3anpelnaercs npeciefOBaHHE TPaXAaHHMHA B CBA3M C €ro obpailleHueM ¢
KPHTHKOH JIeSATENBHOCTH YUPEKIEHWH | OpraHusaluH CHCTEMBI 00513aTENBHOTO
MeTUIMHCKOTO CTPaxOBaHHA NMHOO B LENSX BOCCTAHOBJIEHHs WIIM 3aIUMTHI CBOMX Ipas,
¢BO6GOI M 3aKOHHBIX HHTEPECOB JHGO IIpaB, CBOOO ¥ 3aKOHHBIX HHTEPECOB APYTUX JIHL.

3.3. Tlpu paccmoTpeHMH oOOpallleHHs He JOIYCKaeTCA pasriameHye CBEACHH,
comepxammxcs B OOpalleHHM, a TaKKe CBeJCHUH, KacarOlIMXCs YACTHOW JKHM3HH
rpaxxiaHuHa, 6€3 ero cornacus. He sBaseTcs pasrialieHieM CBeASHNH, COAePXKAlMXCA B
obpalieHyH, HanpasleHne MHCbMEHHOTO oOpallleHus B roCyJapCTBEHHBIN OpraH, opral
MeCTHOTO CaMOyMNpaBieH s WM JOHKHOCTHOMY JHIY, B KOMOETCHUHIO KOTOPBRIX BXOIHUT
pellieHHe MOCTaBNeHHbIX B 00pallleH!uH BOIPOCOB.

IV. O®POPMJIEHUE OBPALLIEHHA

4.1. TucsMeHHOe oGpallleHNe TPaX/JaHHHa, COCTAaBleHHOe B CBOOOJHOH dopMe, B
06s13aTeIbHOM TOPSKE AOKHO comepxkats mbo HaumeHoBanue TOOMC Bonoroackoi
o6sacty, TG0 HaMUIHIO, HMS, OTYECTBO COOTBETCTBYIOLIETO ROJDKHOCTHOTO JIHIIA, nnbo
JIOJKHOCTB COOTBETCTBYIOLLETO JIUIIA.

Taxoke Ipa¥JaHWH yKa3piBaeT CBOM (aMUIMIO, MM, OTYECTBO (nocnepHee - NpH
HaNMYuWM), TIOYTOBBIA anpec, MO KOTOPOMY HO/KeH ObITh HanpaBieH OTBET HIHM
yBeIOMIIEHHE O Tlepeajpecalliy 06palleHusl, u3naraeT CyTh NPEANOKCHHU, 3asBICHNS HIIH
#a06bl, CTABHT JIMYHYIO MOAMUCE M ATy .

B ciyuae Heo6XOAMMOCTH B HOATBEPKACHHE CBOUX JOBONOB IPAXAaHHMH TpH/araeT
K TMCBMEHHOMY 0GPAIeHHIo TOKYMEHTE! B MaTepHaNIbl TMO0 HX KOIHUH.

4.2. O6paienne rpaxaaHyHa, MOCTYNHBIIEE B TOOMC Bonoroackoit obnactu B
GopMe DIIEKTPOHHOIO JOKyMEHTa, B 00f3aTelbHOM TIOPSAKE MOIDKHO COAEpXKaTh
nanMmenoBanue TOOMC Bonoroackoit obmactu, nubo ¢GaMunuioo, MM, OTYECTBO
COOTBETCTBYIONIETO JOJDKHOCTHOTO JIMIA, MO0 JOMKHOCTE COOTBETCTBYIOLIEro JIMLA,
cBoM (haMHUITHIO, UMsl, OTUECTBO (TTOCIENHES - TIPH HANHYHUH), ajipec IEKTPOHHOM MMOYTHI,
ecJiM OTBET JOJIKeH GBITh HAlIpaB/ieH B hOpMe INEKTPOHHOrO TOKyMEHTa, JIHbo TIOYTOBBIH
aJipec, ecITH OTBET AOJDKEH OBITh HANpaBIieH B IMChMEHHOH dopMe, H CYTh NPEMTOKEHHS,
3agBICHHA, KaATOOEL. .

['paxaaHUH BIpaBe MPHIOXKHUTE K TAKOMY o6paLueHH0 HeoOX0AMBbIE TOKYMEHTEI X
MaTepHalsl B 3IIeKTPOHHO# popMe 6o HanpaBUTh yKa3aHHBIE JOKYMEHTbI 1 MaTePHAIILI

WITH MX KOTHH B MUCEMEHHOMH QopMme.



4.3, Ha nnuHoM TipueMe momkHOcTHEIM nuuoM TOOMC Bonoroackoit obnacru
TPaX<[IaHHH INPEOBABIAET NOKYMEHT, YNOCTOBEPAIOIINA ero JIMYHOCTB, H H3Naraer
coZiep:KaHue CBOEro YCTHOTO 00palleHH .

4.4, OcHOBaHMH AJs OTKa3a B NpHeMe IOKYMEHTOB, HeOOXOOMMSBIX IUId Hayana
TOOMC  Bonoroackolf  obmacT : NpoUEAypsl — paccMoTpeHmst  obpallleHus,
3aKoHOAaTelIbcTBOM Poccuiickoii denepalliy He IpeayCMOTPEHO.

4.5. OcHOBaHHMIH 1/ TPUOCTAHOBJEHHS WM OTKAa3a B PacCMOTPEHMM OOpalieHyH
Tpak[aH 3aKOHOoHaTenscTBOM Poccuiickoin ®Penepaliiy He MpeLyCMOTPEHO.

4.6. OtBeT Ha ofpalleHHe rpaXKAaHWHA MO CYIIECTBY HE A3eTCA B CACAYHOIIHX
Cyqasx:

- B 06pallieHUH HE YKa3aHbl GaMUIKs, UM U OTYECTBO (TIPY HAIMYHE) IPAXAaHHHA,
HaNpaBHBIlero obparieHne, MK IOYTOBBI ajpec, o KOTOPOMY AOKEeH GbITh HaNpas/IeH
OTBET.

Ecnuz B yka3zanHOM OOpallleHHH COJepXaTcs CBEJEHHA O TMOAroTaBIMBacMOM,
COBEpIIIaEMOM MJIM COBEPILIEHHOM NPOTHBONIP2ZBHOM JACHCTBMH, & Taloke O JIALE, €ro
HNOArOTABIMBAIOLIEM, COBEPLIAIOIIEM WIM COBEPLIMBIIEM, OOpalleHHE IOMNIEHKHUT
HafpaBJIeHUIO B TOCYIapCTBEHHEI OpraH B COOTBETCTBHH C €0 KOMIETEHIHeN;

- B o6pamenun obxanyercss cynebHoe peruenue (obpalieHue B TeueHHe 7 (CeMH)
HHell co JHS perMCTPalMy¥ BO3BpalllaeTcsi rPaXAaHHHY, HalpaBuBlleMy oOpalleHue, ¢
Pa3bACHEHHEM MOpAAKa 00KaTOBAHUs JAHHOTO CyAe0HOro pelueHus);

- B ofpallileHuH COIepXaTcsi HEeLEH3YpHble JHOO OCKOPOMTENbHBIE BHIPAXKEHHA,
YIPO3b] KH3HH, 3M0POBBI0 K MMYILIECTBY AOMKHOCTHOI'O JTHIIA, a TAKXXE YICHOB €r0 CCMbH
(rpaxjaHuWHy, HanpaBuBiieMy oOpamenye, - coofwaercss ©  HELONyCTUMOCTH
3510ynoTpeGIeHns NPaBoM);

- TeKCT obpalleHus He T[oJJaeTcs MNpouTeHHiO (obpalleHHe HE IOJJIEKHT
HanpaBJieHHI0 Ha pacCMOTpeHME B TOCYNapCTBEHHBIM OpraH, OpraH MeECTHOro
CaMOYNpaBJIEHMs KK JOJKHOCTHOMY JIHILYy B COOTBETCTBHH C MX KOMIIETEHLHEH, O 9eM B
TeyeHne 7 (cemMu) aHeH co AHA perucrpaunu ofpawenus coobuwaercs TpaxaaHUHY,
HAIPaBUBIIeMy obpalleHue, ecad ero ¢paMunus u GO MOYTOBBIA anpec, GO anpec
3NMEKTPOHHOM MOYTH TOANAIOTCA IPOYTEHHMIO);

- B 0OOpalleHWM TpaXJaHWHA COAEPXKHTCA BOMPOC, Ha KOTOPBIHA TOOMC
Bonoroackoii o6nacty HeOQHOKpaTHO (IBa U Gonee pasa) NaBaluch THCEMEHHBIE OTBETHI
[0 CYLECTBY B CBA3M C PaHee HANPABIISeMBIME OOpAIEHHAMH, M DY 3TOM B OOpalleHHH
He IPHBOIATCS HOBBIE JOBOAL UnK obctostenbersa. Jupekrop TOOMC Bonoroackoi
06acTH, 3aMECTHTENIM AMPEKTOpa BIpaBe NPHHATE pemieHHe 0 O€30CHOBATEIBHOCTH
odepenHOro OOpalieHHs M NpPEKPaIeHHW MEepenucKH C IPAKAAHHHOM MO [aHHOMY
BOTIPOCY TIp¥ YCJIOBHH, YTO yKa3aHHOe oOpalleHHe H paHee HalpaBIseMbIe oOparueHus
HanpaBIsUMCh B ONMH M TOT K€ TOCYJapCTBeHHBIH Oprad, OpraH MeECTHOro
CaMOYIpaB/ieHMs HIH OZHOMY M TOMY K€ JO/DKHOCTHOMY JIMITY. O HaHHOM pEUIEHHH
yBeJOMIIAETCA TPKIaHIH, HANPaBUBLLNH obpalleHne;

- OTBET 10 CYILIECTBY TOCTABIEHHOTO B 00palleH!H BOIIPOCa HE MOXKET OnITh gaH Oe3
pasryalieHus CBEACHHM, COCTABIAIOIMX TOCYNaPCTBEHHYIO WM WHYIO OXPaHACMYIO
denepansHBIM 32KOHOM TaiHy (TpaXJaHHHY, HaNnpaBUBILIEMY o6paluenre, coobmaeTcs o
HEBO3MOXXHOCTH [aTh OTBET IO CYLIECTBY IIOCTaBIEHHOIO B HEM BOIpPOCa B CBA3M C
HemamveTHMOCTRIO BazmIalIeHusa VKa3aHuHbIX CBeNCHMH).



4.7. B cityyae eciv NPUYHHEL, 110 KOTOPEIM OTBET IO CYIIECTBY IOCTaBJICHHBIX B
o6pallleHHH BOIIPOCOB He MOT OBITh [aH, B IIOCIEAYIOEM OBLIH YCTPaHEeHbI, FPaXXAaHKH
BOpaBe BHOBL HanpaBuTh obpawenne B TOOMC Bonoroacxoit obnactu nu60
pomxHocTHOMY Uiy TOOMC Bonoroackoii o61acTH.

V. YUET M CACTEMATW3AIINAS OBPAIEHUAN

5.1. B cootBerctBun ¢ PemepanbHpiM 3akoHoM oT 2 Masg 2006 r. Ne 59-@3 «O
mopsiKe paccMoTpeHHs ofpamienuit Tpaxuan  Poccuiickodt @ezepauum» - BCe
MoCTynarolye obpalleHust NOAPa3feAIoTCs Ha TPH THMa OOpallleHHH: 3adBeHuA,
NPEJIOKEHHS, JKANOOBI.

5.2. Tloctynusmne obpaiienyus Ha GyMaXXHOM HOCHTeENe, B (GopMe 3JEKTPOHHOTO
JOKYMEHTa, B LIeNAX yHeTa NOAJexaT oGA3aTeNbHOl perncTpauuy B TedeHue 3 (Tpex)
AHel ¢ AaThl OOCTYIUIEHHUS, a B YCTHON QOpMe PETUCTPUPYIOTCA B I€Hb MOCTYIUICHHA C
yKa3aHHEM BPEMEHH NOCTYTUICHHS.

5.3. IlTo ofpauieHUsIM 3aCTPaxOBaHHBIX TI'PAXJaH OTAENOM 3AIUMTHL  IIpas
3aCTPaxOBAHHBIX BEAETCS XYpPHaJ, KOTOPBIH HODKEH OBITE IPOHYMEPOBaH, POLIHYPOBaH
¥ CKpeIlIeH neuaThio. JKypHan BKIIOYaeT CleLyoIylo HHOPMAIIHIO:

- Jarta oDbpallieHH;

- ®.1.0. obpaTtusLIerocs;

- afpec perucTpamyy H/nin GakTHIECKOTo NPOXKUBaHHA,

- TeMaTHKa obpauieHns;

- TPOBELCHHBIE MEPONPHATHS,

- pe3yJbTaTr pacCMOTPEHMS.

PesynbTaTel pErMCTpaillM, Y4YeTa [IOCTYNMBIINX H PacCMOTPEHHBIX xanob,
0OpaleHdii, KOHCYNbTAlMi HCMONB3YIOTCA IIPH  COCTAB/IEHUH OTYETHOH (HOPMEI
BEIOMCTBEHHOTO cTaTHcTHYeckoro Habmozenus Ne 3[13«Opranuzaims 3alUTBl IIPaB
3aCTPaxXOBaHHBIX JIHI B chepe 0043aTeNPHOr0 MEIHIIMHCKOIO CTPaXOBAHKAY.

5.4. TIpu npueme ofpallieHHH B SJIEKTPOHHOH (GopMe B Cilyyae HEHAINEKAIIEro
odopMIeH s IpaKAaHUHOM 0OpallleHH:

- oOpallieHle HaNHCAHO HA HHOCTPAHHOM SI3bIKE;

- obparlleH1e HallHCaHO TTO-PYCCKH C HCMONb30BAHHEM JIATHHCKAX OYKB;

- ofpallleHHe UeIHKOM HabpaHO 3araBHBIMH OykBaMH M He pasGuTO Ha
MpenIoKEHHU;

- obpameHne HabpaHO HeYHTAEMBIMH 3HAaKaMH HIIH CUMBOJIAMH,;

- W3JI0XKEHWE CYTH 00palllcHHs OTCYTCTBYeT;

- B obpamenuu B kayecrse GHO 3asBUTENS HCTIONB3YIOTCA NCEBAOHNMEI, KOTOPEIC
He MOIryT ObITh HHTeplpeTHpoBaHsl kak ®HO (uanmpumep, MunansKkaMuHIaTbKa),
CIIOBa CO3BYYHHI CJIOBY "aHOHHM" (HampuMep, AHOHUMOB AHOHHM AHouHMOBHY), 1160
npeacTaiser coboil ciyyaittbii Habop Oy«KB;

odopMIgeTcs yBELOMICHHE O HEBO3MOXHOCTH IPHHATHA K pPacCMOTPCHHIO
obpaiiesns (¢ yKazaHWeM IPUYHHBI) M TPEAJIOXEHHEM BOCIOIHHTE HENOCTAIOIINC
JIlaHHBIE.

5.5. Bce 3apeructpupoBaHHBIE OOPAILEHMs TOJIEXAT [IOCTAHOBKE Ha KOHTPOJIb.



5.6. Ilpy TOMyYeHMH HECKONBKHX OOpamieHu# B ONEKTPOHHOM BUAE C
opuumansHoro caitta TOOMC Bonoroackoii o6nacti OT OQHOTO ¥ TOTO XK€ 3asBUTEILA 110
OIHOMY ¥ TOMY € BOIpPOCY COTPYAHHKH OTAela aJMUHMCTPATHBHO-XO3SHCTBEHHOTO H
OpTaHH3aLMOHHOr0 0fecie e s, OTBETCTBEHHEIE 33 PErMCTPAlMIO OOpallleHnH, BIpase
06be AMHATE NOA06HbIE 0OPAEHHS B OJHO H MPUCBOUTH OJHH PETHCTPAIIMOHHEIN HOMEP.

5.7. Ecnu ofpameHde noanucaHo AByMs M Golee aBTOpaMH, TO B KadeCTBe
3agBUTENS YKa3EIBAETCS MEPBBIH aBTOP, MM aBTOP, B aIpec KOTOPOTO NPOCAT HANpaBHTh
OTBeT. :
O6Liee 4MCIIO aBTOPOB yKa3blBaeTcs B aHHOTAlMH obpamenus. Takoe obpaienue
CUMTAETCS KOJLIEKTHBHBIM. KOIIEKTHBHEIMHE SIBISIOTCA Taloke oOpallleHHs, OCTYHUBILHE
OT MIMeHH KOJIIEKTHBA OPraHM3alliy, a TAKKe Pe30IIOLNH COOpaHuid ¥ MUTHHTOB H T.J.

5.8. HeomHoxparHble oOpamieHMs Tpa<IaHWHA, [IEpPEelucKa ¢ KOTOpPbLIM IIO
KOHKPETHBIM BOIIPOCaM [IpeKpalleHa, CrIHChIBAIOTCS B apXuB Ge3 yBeAOMIIEHHA UX aBTOpa.

VI. CPOKH PACCMOTPEH Y OBPALLEHHIA

6.1. Tloctymumme B TOOMC  Bonoroackod — obnactu oOpaiieHus
paccMaTpuBaroTca B TedeHye 30 (TpuALATH) KaJeHAAPHBIX IHEH C NaThl UX PETHCTPaluH,
eCIM IUPEKTOPOM (3aMECTUTEIEM AUPEKTOPa) He YCTAHOBIIEH HHOH, Gostee KOPOTKUH CPOK
paccMoTpenus oOpalieHus.

6.2. B HCKMOUMTENBHBIX CIydasX, a TAKXKe B Clyyae HAlpaBJICHHA 3ampoca O
TIpeIOCTABIEHHH HHGOPMAIlNK, HeoOX0nMMOo# AN pacCMOTPEHHA ofpartiieHus, B MHOM
rOCYyIapCTBEHHBIH OpraH, OpraH MECTHOIO CaMOYNPABIEHHs, OPraHH3alxio, WA
JOIDKHOCTHOMY IIMI[y CPOK PaccMOTPEHMS MHCHMEHHOrO OOpallleHHs: MOXET OBITE
NpoJyIeH UPEKTOpoM (3amecTHTeNeM aupexTopa) TOOMC Bomoroackoit 061acTH, HO He
Gonee yeM Ha 30 (TpuauaTs) KaJeHOAPHHIX THEH, NIPH 3TOM IPaXAaHWHY HaNpaBIAeTCs
COOTBETCTBYIOIIEE YBEAOMIIEHHE. '

6.3. Jlna peuwieHHs BOMpoca O NpPOMJIEHHH CPOKa PpacCMOTPEHH: obpameHnus
HauanbLHUK OTHAENa, B KOTOPOM paccMarpiBaeTcs oOpallleHHe, IPEACTABIAET JHPEKTOpY
(3amecTuremo aupekropa) TOOMC Bonorozackoi 061acTH, IPHHUMAIOIEMY PEILIEHHUE O
[POJUIGHAM CPOKAa pPaccMOTpeHMs OOpallleHus, AOKIAAHYIO 3anmucKy © 000CHOBaHHEM
HeOoOXONUMOCTH CPOKa NIPOAJICHUS.

6.4. Ob6pamenue, comepxaliee BONPOCH], pelIeHHe KOTOPBIX HE BXOLHT B
kommeTennrio TOOMC Bosoromckoi 0671acTH, HaNpaBIAETCd B TEUCHHE 7 (cemn)
KaJIeHIApHHIX JHEH ¢ JaThl PErUCTpalliy B COOTBETCTBYIOIIMII OpTraH rocyJapCTBEeHHOH
BJACTH, OPFraH MECTHOrO CAaMOYNpPAaBIeHMs WM COOTBETCTBYIOLIEMY HROIDKHOCTHOMY
JUIY, B KOMIIETEHUMIO KOTOPHIX BXOIHT pELIEHHE TMOCTaBJICHHBIX B obpameHHH
BOMPOCOB, ¢  YBENOMJEHHEM  FpaX[aHWHA,  HANpaBHBINETO obpaiueHue, O
repeHanpaBieHH 00palieHus. '

VII. PACCMOTPEHME OGPAUIEHUNA

7.1. OcHOBaHHMEM TS Hayala NpOLeLypbl PacCMOTPEHHsI OOpAIleHMs SBJIACTCA
perucTpals obpaieHus.



7.2, O6paluenus, MpoLENIIAe pPErHCcTPaLMio, HANpaBisAIOTCd HAa PacCMOTPEHUE
OUpeKTopy MM 3aMecTHTelsiM aupekropa TOOMC Bonoroackoit obnactH s
oTpeneNeHUs UCTIOTHHTEIS.

7.3. UcnonHurens, yKa3aHHBIH B HOpYy4YeHUH TepBEIM, ' SIBJIAETCA
FOJIOBHBIMMCIIONHUATENEM.

7.4. llpennoxenus ¢ OOOCHOBAaHMEM HEOOXOAMMOCTH H3MEHECHHS TOJOBHOTO
WCTIONIHWTENA IIpelCTaBISIOTCS AMpeKTopy (3amecturemo aupextopa) TOOMC
Bonoroackoi 061acTH HaYaJlbHHKOM: 3aHHTEPECOBAHHOTO CTPYKTYPHOTO NOAPa3AeIeHHs
B TeueHHe 3 (Tpex) AHe# OT 1aThl OQOPMIICHUS NOPY4eHHS TI0 06PAIEHHIO, a IO CPOYHEIM
M OTIEPATHBHBIM IOPYYEHHUAM - He3aMeIJIHTEIBHO. '

7.5. B ciayyae eclii TOpY4YeHHE BHIXOJMT 3a IPeAc/bl KOMIIETCHUMH CTPYKTYPHBIX
nojpase/ieH!id - COMCIONHHTENEH, ONpeleIeHHbIX IMOpy4YeHHeM, HAYaIbHHKH 3THX
CTPYKTYPHBIX TOIpa3fieNeHuH o0ecreuMBalOT €ro  HCIOJHEHHe B Ipefenax
YCTAHOBJEHHOM KOMIIETEHIMH. IIpM 3TOM TOJIOBHOH HCIIOJHUTENb TIPEACTABISACT
JaBIIeMy [OpYYEHHME JAHPEKTOpY. (3aMeCTHTENI0 JMPEKTOpa) JOIMONHUTEJIBHEIE
npeANokeHus 06 M3MEHEHHH COCTaBa COMCIIOJIHWTENeH WJIM O NPUBJICYEHUH HOBBIX
COMCTIONHUTENeH B TeueHHe 3 (Tpex) AHell oT JaTel oQOpMIEHHs MOpY4YeHHd, a Io
CPOYHEIM W ONEepPaTHBHBIM MTOPYUEHMAM - HE3aMeUIHTENbHO.

COHMCIONHHATENH HANPABAAIOT CBOM TMPEUVIOKEHHUS B aapec OTBETCTBEHHOTO
HCIIOJTHUTENS B TEYEHME MepBOH IIOJIOBUHBI CPOK4, OTBEJEHHOINO Ha MCITOJIHEHHE
NOpy4eHHs.

7.6. WcronuuTenb, KOTOPOMY TIOPYYEHO PaccMOTpeHHe obpalleHus:

- obecrieunBaet 0GBEeKTHBHOE, BCECTOPOHHEE i CBOEBPEMEHHOE
paccCMOTpeHHeoBpalleHHs, B Cllyyae HEOOXOAMMOCTH - C y4YacTHeM TpaK[aHHHZ,
HanpaBUBIIEro obpalleHue;

- 3ampalldBaeT HeoOXoJuMble U PAacCMOTPEHMSA NOKYMEHTHI M MarepHalbl B
ApYrHX TOCYLapCTBEHHBIX OpraHaxX, OpraHax MECTHOIO CaMOYIpaBlICHHS M y MHBIX
JNOIKHOCTHBIX IHL[ (He 1no3guee 5 (msTH) paboumx HHeH co OHA IIOpY4YeHHA )
pacCMOTpeHHH 00palleHHU),

- TIPHHAMAET Mepbl, HalpaBleHHble HA BOCCTAHOBJIEHHE UIIU 3allIATY HAapyLUIEHHBIX
npas, CBOOOA M 3aKOHHBIX MHTEPECOB IPAXIaHHHA;

- JlaeT MHCbMEHHBII OTBET IO CYLIECTBY IIOCTABIEHHBIX B 0OpallleHHH BOIPOCOE;

- yBEIOMJIA€T IpaX/JaHHHa O HAlpaBieHUM ero OOpalllcHHs Ha PacCMOTPCHHC B
Apyroli TOCYapCTBEHHBI OpraH, OpraH MECTHOro CaMOyNpaBlIeHUs WA HHOMY
AOMKHOCTHOMY JIMIly B COOTBETCTBHM C HX KOMIETEHLIHEH,

7.7. TocyaapCTBEHHBIH OpraH, OpraH MeCTHOTO CaMOYTPaBICHHS WIH OIDKHOCTHOE
JMIO TI0 HampaBleHHOMY B YCTRHOBIEHHOM IOpSJKE 3anpocy AODKHOCTHOTO JIHLA
TOOMC Bonoroackoii 061acTH, paccMaTpuBaroiero obpailenye, 06s13aHo B TedeHue 15
(naTHAAUATH) AHEH NpPeACTaBHTL OOKYMEHTBl M MAaTCpHAIB, HeOOXomHUMBbIe UL
paccMOTpeHus ofpaleHus, 33 HCKIIOYEHHEM AOKYMEHTOB H Marepuaios, B KOTOPBIX
colepKaTcs CBEJEHWs], COCTABIAIOLME [OCYNapCTBEHHYIO WM HMHYIO OXDaHACMYIO
dbenepanbHBIM 3aKOHOM TalHy, W I KOTOpbIX YCTaHOBJICH 0COOBI MOPAROK
IIpe10CTaBIeHH. '

7 8. VonHoModeHHsle nomxHocTHeIe nuua TOOMC Bonoroackoii obnactu npH
PacCMOTPEHHH OOpallleHHH rpaXiaH B IPeenax cBOMX MIOJTHOMOYHH BIIpaBe:

- TpWrnamarh o6PaTHBLIMXCS TPAXKAAH /A JHIHOH Hecensl;



- B ciIydyae HEOOXOIUMOCTH B YCTaHOBICHHOM 3aKOHONATEIBCTBOM IIOPSIKe
3aMpalMBaTh JOTONHUTENBHbIE MaTepHalbl M IOJNy4YaTh OOBACHEHHS y OOpaTHBIIHXCA
rpaxiaH, a TakxKe B JIPYrMX TOCYAApCTBEHHBIX OpraHax, OpraHax MecTHOTO
CaMOYTIPABJICHHS H Y UHBIX AOJKHOCTHBIX JIHII;

- TIpHBJIEKATh B YCTAHOBICHHOM IOPSIKE NIEPEBOAYUKOB H 3KcnepTOB

- cO37aBaTh KOMHCCHH UL IPOBEPKH -(haKTOB, U3/10KEHHBIX B 00pallleH X, C
BBIE37I0M Ha MECTO;

- IIPOBEPATH UCIIOJIHEHHE paHee IPHHATHIX MU pellleHUH 1Mo oOpalieHuaM rpaxiaH.

7.9. 3anpeluaercs npecnefoBaHie TpaKJaHHHA B CBA3M C ero obpalieHuem
ckputukoii gesrensHocTd TOOMC Bonoroackoii obnactu B HelsTX BOCCTAHOBIEHHS MK
3a1MTHl CBOMX IpaB, CBOGOJ M 3aKOHHBIX MHTEpPECOB, MMGO0 IpaB, CBOOOA M 3aKOHHBIX
HHTEPECOB APYTHX JIHII.

7.10. Tlpu paccMoTpenuu obpaimneHus rpamlaHHHa He JOMyCKaeTcsd pasIrialieHHe
CBeIEHHH, COIepKalluXcs B OOpalLeHWH, a TaKXKe CBEJIEHHH, kacaroLxcs JacTHOU
’KU3HM IpakIaHWHA, Oe3 ero cornacus.

7.11. He sBnsercs pasriamieHWeM CBeIeHHH, cozepalluxcs B oOpallleHHH,
HanpaBlieHHe ITHCBMEHHOro -o0palleHus B rocyJapCTBEHHBIH oprad, opraH MECTHOTO
caMOYIpaBiIeHUS WIH JODKHOCTHOMY JIHIY, B KOMIIETEHIIHIO KOTOPBIX BXOJIUT ellleHHe
MIOCTABIEHHEIX B 00paLieHHH BOTIPOCOB.

VIII. HATIPABJIEHHE OTBETA HA OBPAH._[EHI/IE

8.1. Orser rpan{naHHHy MOAFOTABIMBAETCS IO pe3y/lbTaTaM pPacCMOTPEHHS
eroodpalieHus.

8.2. OtBeThl Ha OOpallleHHs TpaxAaH: [OJANMCHIBAIOT AUPEKTOp (3aMECTHTEITH
mupexTopa) TOOMC Bonoroackoit odimacTy B ipefenax cBoed KOMIETEHIINH.

OTBer NOMKEH M3JIaraThes -4eTKO, MOCIIeA0BaTEIBHO, KPaTKo, HCYEpNBIBAIOIIE
[aBaTh [IOSCHEHHS Ha BCE N10CTAaBJICHHEIE B o6pamieHuu Bompock!. [Ipi MoATBEPKICHAN
(GaKTOB, U3NOXKEHHBIX B xKano0e, B OTBETe ClelyeT yKa3blBaTh, KaKue Mephl IPHHATEHI K
BHHOBHBIM JTHIIAM. '

8.4. OtBer Ha oOpalleHWe, MOCTyNHBIIEEe B (OpMe DJIEKTPOHHOTO JOKYMEHTa,
HaIpaBJIAeTCs [10 IOYTOBOMY HIIH 3IIEKTPOHHOMY aJpecy, yKa3aHHOMY B OOpallleHHH.

8.5. Ecnu Ha obpallieHHe qaeTcs MPOMEXYTOYHBIM OTBET, TO B TEKCTE YKA3bIBAeTCA
CPOK OKOHYATEJNILHOro OTBeTa.

8.6. Peructpanus HCXONAIIAX OTBCTOB Ha o0OpallleHHs TpaxaaH eXeroaHo
HaUMHAETCH ¢ HOMepa | M OCYLIECTBISETCA B XPOHOIOTHYECKOM TIopske B obmel 6aze
ucxoAsMuX qokymentos TOOMC Bornorojackoit o6macti.

8.7. B ciyuae, ecnu rpaxaanuay TO@OMC Booroackoit o6mactu 6b11 HaNnpasieH
3aIIpOC O NMPEeJOCTABNIEHHH JOTONHUTENLHBIX CBECHUN MWIH TOKYMEHTOB, HEOOXOAMMBIX
71 PACCMOTPEHHS eT0 OBpaleH s 0 CYLIEeCTBY, OOpaIlleHHe CUMTACTCH HCIIONHCHHBIM.

8.8. [Ilocie 3aBepIIeHMs pacCMOTpeHHsl 0OpallleHuss MOANHMCAHHBIA OTBET
oOpabaThiBaeTCs  COTPYAHHKaMM  OTJena  aJAMMHMCTPARTHBHO-XO3SHMCTBEHHOTO M
OpraHM3allMOHHOro ofecIedeHyss M OTINPAaBIAETCS 3aABUTENI0 B COOTBETCTBHH C
YKa3aHHEIM B TEKCTE IIKCEMa aIpECOM.

B ciydae yka3aHUsl UCIIOJHUTENIEM B TEKCTE INMHCHMa MMOYTOBOTO H 3JIEKTPOHHOTO
aJ[peca 3asABUTEJIA - OAMMCAHHBIN OTBET HAIpaBiseTcs B 00a yKasaHHbIX ajpeca, €C/H 3T0



HE IIPOTHBOPEYHT JEHCTRYIOIIEMY 3aKOHOJATEILCTBY B 00J1aCTH 3aIUTH IIpaB CyOBEKTOR
NEPCOHANIBHBIX TaHHBIX.

IX. JUYHBIA ITPUEM TPAKIAH

9.1. IlpueMm rpaxnan B TOOMC Bonoroackoit o0nacTu oOCyLIECTBAAETCS
nupekropoM TOOMC Bosoroackoit 0651acTH, ero 3aMeCTHTEIIAMH, 8 TaKXKe HauyabHUKOM
OTZeJa 3alllUTHI IIPaB 3aCTPaXOBaHHBIX.

9.2. OpraHuzanyio JAMYHOTO MpHeMa, 3aluch HA NpPUEeM TPaXIaH OCYIIECTBISET
HayvajipHUK  OTAENAa  aJMHHHUCTPAaTUBHO-XO3SWCTBEHHOIO M OpPraHHU3allMOHHOIO
obecnieueHnms.

9.3 Vwuer (persicrpailvs) YCTHBIX OOpalleHMH TpaKgaH [OpH - IUYHOM [pHeMe
OCYILIeCTBIsIETCS B XKypHale JUYHOT0 IIpHEMAa TpaxiaH, B 3UIEKTPOHHOH CHcTeMe
IOKyMeHTooGopoTa «Jleo», a Takke OTAEIOM 3aIUTH] PaB 3aCTPAXOBAHHAIX B XKYypHAJE
PEruCTpalMy YCTHBIX OOpalieHud W KOHCYJIbTALMHA.

B o6s3arensHOM nopsiike xKypHaJ JOMKEH BKIIOYATh CIEAYIOUYI0 HHQOPMALHIO:

- naTa o0paluieHus;

- ®OUHO obparusmerocs;

- ajpec perucTpalyy W/HIK GaKkTHIeCKOro POXKUBAHHS;.

- TeMaTHka obpalleHus;

- TIPOBECHHBIE MEPOTIPUATH,

- pe3yJbTaT pacCMOTPEHHS; -

9.4. Ilpu TUYHOM INpHeMe T'PpaXKJAaHUH TIPEABABIAET JOKYMEHT, YAOCTOBEPAIOIIMA
€ro JIM4YHOCTh.

9.5. JIuuHBIH NIpHeM IpaKaaH BEOSTCA B IIOPAAKE OUYEPEIHOCTH.

9.6. B cnyuae eciy u3NoXeHHBIE B YCTHOM oOpauleHH# ¢akTel H 06CTOATENBCTBA
SIBIISIOTCSA OMEeBHAHBIMH M He TPpeOyIOT AOMOJHHATEIEHON IIPOBEPKH, OTBET Ha 00pallleHHE ¢
cornacus rpakJJaHuHa MOKeT OBITh AaH YCTHO B XOZ€ IMYHOIr0 MpUEMa.

B ocTanpHBIX Clyyasx AA€TCS NMHUCHEMEHHBIM OTBET MO CYLIECTBY ITOCTaBIIEHHBIX B
oOpalIeHHH BONPOCOB,

9.7. CsezeHuss © pe3ylbTaTax JIMYHOIO IMpHeMa TIpaXIaHWHA BHOCATCA B
PErHCTPallMOHHO-KOHTPONIBHYIO KAPTOUKY.

9.8. TluceMmenHBle oOpamieHUs, TIPUHATBEIE B XOJAE JMYHOTO IIpHEMa, MOANEXaT
PETUCTpAlH H PacCMOTPEHHIO B YCTAHOBJIEHHOM MOPSIKE.

9.9. Ecnm B Xofe NHYHOrO MNpHeMa BBIACHAETCH, YTO pPEIIeHHE IIOCTABIECHHBIX
rpaXIaHHHOM BOIMPOCOB He BXOAHMT B KoMmnereHuuto TOOMC Bonoronckoil obnacty,
rpaXkaHUHY JAeTCs pa3bsiCHEHHE, Ky/la M B KAKOM ITOpsIKE eMy CliefyeT OOpaTHTLCH.

9.10. B xone JTHYHOrO NpHeMa IpaKIaHUHY MOXeT OBITh OTKa3aHO B AajIbHEHIIEM
paccMOTpeHuH ero ofpallleHHs, ecIH eMy paHee OBUI AaH OTBET 110 CYIIECTBY
ITOCTaBJIEHHBIX B 00pallileHu! BOIIPOCOB.

9.11. Pe3ynbpTaroM JTHYHOrO NMpHeMa IpaxciaH SBISETCS pa3bsiCHEHHE MO CYIIECTBY
BOIIpoca, ¢ KOTOPLIM OOpaTHiICA TpaXAaHHH, JHOO TNMPUHATHE AOJLKHOCTHBIM JIHIIOM,
OCVIITECTRITIIOIIIAM MAYHEIN TTOHEM. DEIlleHWd O CVIIIeCTRY NOCTARIEHEHOTO BOMIDOCA.




X. TOPSAAOK OCYIIECTBJEHUS TEKYHETI'O KOHTPOJIA

10.1. OpraHuzanyio pacCMOTPeHMS MNOCTAaBIEHHBIX B OOpallleHHAX TIpaxIaH
BOMPOCOB, KOHTPOJEL 3a CpOKaMH HMX pacCMOTpeHHeM H [OArOTOBKOH OTBETOB
OCYHIECTBIAETCS  HAYAJIBHMKOM  OTHAena  aJMUHHCTPAaTHBHO-XO3SHCTBEHHOTO  H
OpraHy3alHOHHOro obecredeHus.

10.2. Texyuit KOHTPONEs 3a COOIIONEHHEM MOPSOKA PacCMOTPeHHUs oOpalieHui
rpaxxaad B TOOMC Bonoroackodt o0nacTH OCYILIECTBIAETCA HayalbHHKaMH
CTPYKTYPHBIX NOJIpa3ieIcHUH.

10.3. KouTtponp 3a paccMOTpeHHEM OOpallleHHH TpaxAaH CcO CTOPOHBI
YIOJHOMOYEHHBIX A0KHOCTHRIX JHIT TOOMC Bonoroackoit obmactn NoJDKEH OBITH
IOCTOSIHHBIM, BCECTOPOHHHM H OO BEKTHBHBIM.

XI. OTBETCTBEHHOCTD 3A HAPYIIEHHUE ITOJIOYKEHUS ITPH PABOTE C
OBPALLIEHUSIMMU I'PAXKIAH

11.1. 3a cucreMaruveckoe wiu rpyGoe HapyureHue ITomoxxeHus npu pabote ¢
obpallleHussMH rpakiaH pabOTHHKH TIPHBIIEKAIOTCA K OTBETCTBEHHOCTH B COOTBETCTBHH C
MemCTRVICGIITAM 2AaKOHOTATENECTROM



